R R BB R — O
(REl— O®% /N H ) : 59-92.

IR R 5 0 = AN E ﬁﬁi%%b*%ﬁﬂﬁ%Zﬁr’@i

S

HEEZRBREFIIBRROLETLHBASTRTIREERNGE —
El%%iéﬁ iﬁnzaﬁﬁ%dﬁﬁﬁaigfﬁﬁ% TR ILAIT S
zAERBAN > ERARGEE FREAIRARLE L E ARG TR EEHER
X E AT o

AR 20 REAA B EFTAZEERN R RF % E 80958 5 ik
HE o BHRERTH  wiaH T%ﬁ% ThEH T EZRETAEN ) ~ THK
ZHATEME ) ~ TEEMR ~ THAMN ) > AWBABR LR EHAITL T P&
WElEERR, ~ THEARER,, ~ TRHERERMGeE, ~ T ARETY
AR o Hb o TEXRERAEM. ) -~ "THIHUABEML | BET RIS
%kéfakﬁﬁé°% iﬁ$ﬂm¢*°@T®%%%%%%% i B A

LB SENE BRAEFHAELIRALUORGMRBESZFZT  BHZEN4FE
@%%% MAER R EHERITE  EREF TN EEMARE ARG IR -
FBMRERFEFFPORAXFAEBAEAREEZRN TR LR E T —FiE
A ERE BB ARG

FART : KM RS EE T EHBITLHMK - R EHBITE ~ AH

‘mﬁ-

(i

*ORER PRUERBE L EEE R HE IR BN o B MR - SALTEE I LA
[ HE [ % 55 9% Email: cqw@ulive.pccu.edu.tw o
KA FE R 1T e 2 ¥ 2 B G REHGET#] (101 2 R1-5.2.3-8f-#1(7) ) X FF -



=L

BEEEREE T 2R ANER R KAMERER R

T REVENHE (BREEE AN 0 1995) -« 5 F T KBy
ﬁﬁ’;ﬂa\_un E L E BRI S Jﬂilﬁ’ﬂgz E.Tﬁ%h%&ﬁé = ERI/N
e i RE 2 R AR B AT R AR P S B 52 B LUES > fla - BE
s AL E e SN IS 1985535&1% E?%JEEZ BT R MEEEA
BB (1985 F — (R 1987 FEEMAR AN  ErREREZT TR
m (FEAHE > 1992, SR =% A > 1995) - ji B b H W B i B 5 AR G 0 A
RREABHEFRZ W =ik it S5 ARERBHFTFERENWEE (HEE
2006 )

FE R E 2 P AN EE R R B S 1 0 o RS IR R S B N BUR FIRE
FIRE R T » 3 35 (5 0 REGE 2 H AT & A N8 Ol R AT Ry 0 B BRI
BRESRESEREMIER > TRESRENMHEEEN - RMELIMHA
HEHEBFMEAROME  BEEETMRMERNNETFR T A LR EESE
%aﬁﬁ‘whﬁ s REGTR  KEER BEEETEHEY KEME AR
BEREWESE - BEXMBE LB LONESE - FREHNEHEZE T8> EERENXE
E%E*M HEEEWETREKRNZE (REEFEAN > 1995) » MAE

TR EEEMBRNVEARAERWEWNE SN ESRMEHR
EI’] (ZEHHSE - 1992) - Hor» BEAERFIM & RS2 IR RS &8 8
HERMAEEENAKE  HEE— KA BEEEKRBERES %%E@Z{ﬁ
RBE ~ FZEATFARIR - AN REINDAER A7 3 18 ok ST B 1 B2 oK B ST
FEEANEEHEGRBERER B LRARTEROEN - KW #ﬁ%@ﬁ“
ErZefl Ay o A LR SRR - SR E N E > MRS E TREEE
HmAgEEE R EHREE AR -

ElIEEEEMIE » REEHRTBERAE - AEAE - [UiE - SRARFERHK
EREEEED (ELHEES 2007 5 PRFK 2 B {2 8 I > 1997) - [k & =55 A (1995) 1F
R HHRLUAEETEEWNET R CERA ST ZMES > EEE—EAEE
STEEAER > B THEERMECN > MEONRETEZERN FEE =HNA
FEIE MEANEANRBRZE - ZHIINMEERBERE - —HEG RENE




TR 50 & A

B

30 FEAT R B B BT R KRS B SR S Z TSR

2 SR - (DA B E RSB S - kMRS EBEE TR
77— I B G~ L A I A R R S SR
N R - RRERYIREINAE RO 2 o RO AT LLLE SR DR B o e S
WEEE S o 10 O R T R B M T R B A R
B E T B (R AR R BT B FE R R R B -

BESh R KRR S BB N A SRS B R RN T
Bitner (2000) fg F 92 1 + I IR 75 45 58 5 3 R IR TS 4G R ~ %0 5 S S 4 T A 19 B
B TR BE R 2B - KPR R R R A - B
3 BT ORI % 17 5 DR TR S A 0 T % WL PR 32 - TR 55 3 B B Y B
HWIREIE o BB S IR O MR - DR kIR 1 2 2 A (1995) ST o i
CERELEES | - MRS, - CBEETRD, - (HGTRE, B
EoR R T AW R ERE b SRR LB A
B S R R T R B R RS - AT ERE R
S 1 RS 45 PR FTHRE 1E F BB S SS R AT R 7 L
Fe o O DA 2 055305 % 19 R 5 0 L 17 I B 30 1T 1 B £ 2

S % SR DL 0 T 8 A B e B — R % T o
TR HRAECENE W ECRE TBEAEE, - THHAEE
M o AR MR A ST E A AT LU O R AT R
UL PR R R o R AN DUR o B B (R A 5 850
RGBSR AT R RE T REESE  RESER BT R
TRE A AE IR o AR OB A2 - R
TS 1T R+ B PR T A 59 B I A T 5 o R R
HER HREBEED RGN ERZE - A 0 TSRS TR
WEEHE S R TREE N E2REREEY (RREHETE
1009) < (Rt » A BF 22 4R BT Ok P A 990 30 2 S 0 30 B AT O B MR B 2 30
7R B+ DUST R b 1 1 355 3 10 A PRI B M w2 2% 0 FL OB G3 J

R ZE R o




RREFHERR B0

X

R - XBIR T

— - KEARSGEREMH

HERHEERHRNERERZIRLLER  BERBEIOFEREFRES - —
HERZTANHERIUE - RE 79F 2% > BEGHRIL " #RKHEEET
&= o B R E -~ R R BB H B G — ik AR 22 By T
TR THI B2 55 i R B B H 1Y B B0 T8 B 00 - T S AR ] B 45 T A e o [
At (R By /E B et i YT H FE2E B 2 > MERSRIEBMEA | - AHRAE -~ 8
(R g E R IR LB ) ~ BEHY) - RERE (QHEHHETE
kg  BELRSRE BEREEEGSE - WBES KTV 2
rEAlMS Eir A E (BB - BRKE - WEER - a5 - 85 # 1
F) o BPEEAER  WES - BRE  EEHARESEA RN -
RyhiE ~ B (HEEGRME) - BrRERSNEXRBERSERS
PEELEREYE - A AR E AL TSP R AH BB S o M S 1 I 5 1 E IR
Selm T iRBSEAL, BT RSREIL ) WEHEEE > EkHEEEY
HTHEREZEG GRS "R RERSRBLE TR, - R 20104
PG HES T IR RS IR A HIE 5 - HATH 39 Z i (R[] B2 5 IS dh 8
Pord o WAME "WEVEE | BT ANELIRES o M ORHREEE o R H R i R
Ao R IR AR BS R 5 0 BB EREE ~ BREEdlm - T2 EFH A B
= HRIEREECKREES > WEEETZ BRI MK - ZEEHEN
ST SHELET BT 5 B S AR KT S R - HEE R HE AR (i SCR 0 2018) -
O+ ZFELIZK > hEEEMA BT BBEREZHIERER - BEF - B
RIRHESHEEfG e GRS, > EEF 2R R EORE © fa > %2
MEME - KA KRFEERZE NN > URESHB AR EZ#ETL - F
FHE > EEREESKEEHE LNAEREE ZSMEM R - Hd o 0
(A FF RAF B RE AR E > PR T BEERRE - RIS 25 > B R EARIEE
HEnEEREEZNAD -

S AEERITRENE T HAEE R
HEZHERN A ERERTREEBAE AR BESHEHUSLET




R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

R~ WETR  ERFRTRS > HERNFZEEENNEEBT R > T
MHEEZM AR ENEEERE (EHHEEIE (> 1998) - fLih - TR
& 17 Ry 4 (inappropriate behavior) » {0 SEE2HIK H/E & " & ¥ 17 f 4 (disorder
behavion) 5 i H EHIRENEEH LEAGFETENTE (RERHEMKE
% 0 2010) - [Clarketal. (1971) fr E L0 N & TR » RIE 180 & 751 5k
HENRE > TEAEMHEMERENEEREAMEENT hEML (H10:
DB - BEHEMGEER - EREHEEMZ]E H A - 518 WO 8 3% i K
L EBANETR) o AR (2007) K AN 51T By 73 B AT R B E R 1T Ry W
B AEREFEREEGELE TENNT R B "HET R, - f
o ELERR - BEZES S MERT R EEFEENEEAERAE
Wi > RN ET BERE TIRET REERHEHT R -

MmAEEEQOW) RN " e, FrlR 2R NEFT R » 5210
gE o fc$% Wilson & Kelling (1982) 7% fi# » " & | 2 — (K E XIUIE - T
R B ; HEREEMEEER " HmARL, WRE  HEERREER
RELMURELAGEE N EREEMEFTES HEERENUIEE T &7
Ry (BREEIGEIRSFHY > 2003) - Kt » B 18 1 &5 JE 7] 2 — S R R B i R
FIT 58 F% HY i 322 (Colson & Pearcey » 1997) -

NEE T R ER TIEEEH B R RN - EZFINMEA
R REBEERZNE (REEZFEA > 1995 @iHEE - 2007, = &5 - 2018) -
AN EGETHEMAEZREWNETHEI>E=Z(HEE  (ORHTF 2
EEiE o P ANNERE - R EANEEER - DLABEAERS 21T REE
QANEEENMTE  SRAE @RI FMARER - DIRHE CHE2ZE
g P R B E T RAVFER - Dliw 2 AR fRpusE S Q) AMMIEfE A& - K
TR E A gEAY B E B Rl GERY ST (ER A 0 1991, iR EHE A 0 1995) o
Al R 2 BE AR ol R B AT Rl R R —HIE T R E - EE
MHEEENBEFEIEEEUETE - BE 7 (O KNS BB #E 1T R 15 2
Vo B BB IR O (QfEE% fff ~ B BB @ i B N s BEL A R Q) — L E &
AR A ROE 2 AN TR E A HoE Bk B & Y 18 25 (Christiansen, 1983) -

NEWNTRhEHEMNEHE - DERZBEINMEEEZ AFR®RTES
AR HAHBEENBRgZEGMANTE  EEFERNEEET R




RREFHERR B0

W SR I > B L E A EA - HEE o PR SRR BV - BHEE
R B 5 pi T B AL o B [ (ROl AT R B o S T B2 B A R AT R
o I R A RE (5 OB 708 > 1998) AN [A Ay Eh i - (5 N RE AV T By A A
B AEERGE G A EE > HETREEAFENEE (g - 2005) -
B 5 #E (1989) fe M IR B A B 12 (R /R R B AT Ry - 58 LRI /s ) sk
w5 Bl A AP 2R LE R 1B B AT R HURE I > a8 Ty 38 B B AN &5l AT R B B 1E 1L
BEERE R R A R NEEE &fﬁZ%ﬁ%JaanrT’ﬁ’éﬁ e~ R
WBEEELETE MAEIKEEE ORI EIEENENTE  HE
A E RS (RBME N - RZEMBYER ) ~ B - i
HAESIRR (REARS R R > Bk &R LT R ZFRW - 1mE L
2= 2 AT R ) 5 R B BOE F B 5 5T A0 SRR AN T 170 07 22 HE T B R AT
By CBREKfo B o il > 1997) - TR Al REZR H IR A & &Gt ~ BRERE IR
EAEARSEE (=M% > 2011) - Linetal. (2018) 1y 5 5 8 ¥ » 52 53 &k
15t 25 B 7 R m] DL FH 20 fif8 8 R 15 35217 > Efandiiar et al. (2020) /R 2 H 22 5
fiin B B o B — iR R SRS AR B o AR 0 R] DU Bl N E 1T Ry Esfandiar
etal. (2021) Al £ 37 A {FHY B AR ERETI R H EAYRLA - Hrp - 55 % 15 (2018)
SO 3 BHEWEIN R (FER ~ R - BANE - FEZEE
5 RFENAETR) ﬂ@éﬁi%ﬁﬁlf (BB ~ B A E A E —
FPlEERRK - AEHER - e thiRg - ERIRS - B HEEE -5 R
- EREE ) NEE %:ﬂ’i%?ﬂ’] NEAT Ry o BRAE B (1981) 1 ShE N
(CREEHE -~ s~ A0~ #@illFE) > EPHERER (KEEM - BFE -
fRir ~ FEEE 2w F ~ REGESE)  LDIEEBEARSFHRE (BRE - %
B BEREGS) > Ro R = REEEBITERNR - TEEFE AQ98)RKE
BEETRAR BMEANERFEREZE (M5~ Fi - A - AERE -
B~ ZEIRI - BT E) > EEREER (AREE - 8 - &5k -
PR BB N 3R (b & i@k e sl 22 1 ~ BB SULEEBZHE - KR#E
BERENEE  EREERE - £ Ef*géffﬁfﬁ ° Y‘ﬁﬁﬁﬁﬂiqj » FyiB KK
B HBRE TR A SRETgEERT R (EEFETEY -

1999) - il FE % B B AR MU R — I A B B3 E*ﬁ&iﬂz%ﬁ V[F] o T
ﬁ?ﬁi@*ﬁtﬁL%\IE%E@WT&E&%T%E%@E?QE?X pign - & T

— 64 —



R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

M55 B N EE MR EAY) ~ ZEF B SHE - MR — ST -
B8 AL B Ry B BRI AT Ry o IR §E Bitner AYRES S R > mI Al T AR A
o MR TSEE TARRE SR, B TEENIE ) E - BRAHE R ER
= ~ Bitner B9k 75 15 5 1% {0 (ser vicescapes model) I 5@

H 1 Bitner (1992) 2 th iz 15 55 L 8L .2 12 > JR RS 2 09 5 58 JE FH 2% 3 5 i
BB G S RS HERNCE  TRRHTFZARAZERNT  ExT
JF A Bitner A2 HHAYIE G HEw - FIFR#IEMAE BRI SORL - DLBDEEXM S -
LA N FE I Bitner 1Y il 75 355 5 1 =0 G 9 SO > A 2250 e DL b - Hodr o
ST 23 e A3 AE I T~ 22 iR AE 2 (Sthapit et al., 2019; Kaminakis et al., 2019; Li, 2021) -
S U3 FEfZE ~ # G (Lyu et al., 2017) ~ fE5HE - 18 4R &= 2 (Buxton & Michopoulou,
2021) ~ =2 ik 3E (Hung Lee et al., 2020; Alhothali et al., 2021) ~ 2 jiff Ji< 3% (Lundberg
& Lindstrém, 2020) ~ 1 ) £ (Castellani et al., 2019) ~ & s £ ~ 854 E ~ BEY
[»(Yainay etal., 2018) - B& # fi 5% (Loureiro, 2017; Song et al., 2020) ~ £fj B & #H (Lee
etal., 2019) - g E £ - BOLEE - BOLE A & (Margaryan, 2018) & - 7 {k
Pl 508 56 A 2& U7 11 > Zheng et al. (2021) fE ] F REZE B F B N IR Qi & 0 LA
R 155 35 S A s BL Bl - BB DAt A IR 5 35 s 8 (Y A B ( BITE H{th B &5 1Y
AN - SNEURITT R AV ) S > A DLsg 2 £ R 48 [ 30E 25 19 16 RGIR BB AT
fiz Bz - Pengetal. (2020) Il Ji& F il 755 &5 5 152 = 1 2 Ak T B (R Al 50 25 /Y R 755 55 =%
TS T EH B 1T R B AT 52 2 - Chanetal. (2019) 4 3R 3 35 A1 1% 4% 85 B 71 21
EEEFNERERT  EOEMEZENMEM - I B EEMN P BEEAE R
i R AT s B A T i K Y2 - Oviedo-Garcia et al. (2019) HIf J& F i 75
5 s 5 2 e A RE OR G T A 0 R e B R -

MU EEWER LGNS - BREREER T E > RESREX WA
EFINLABERT Y22 [ - TR R 5 5 48 T 5 2 & 78 4 AR 75 1Y 58 72 o 15 1
Y BLE S BR 5 18 0 (R 8 Bitner (1992) 12 (LIRS 35 AU E & © " AMAETRE
BIRBIT R FTEBEEREREG SR, - WA 5l EERE - 22|
S UREEARES S deEi = E - SFFEBEARG S RH R EBHE HE
REET S 0 ¥y B #E 1 A (£ (Bitner, 1992; Baker et al., 1994; Wakefield & Blodgett,
1994; Wakefield & Barnes, 1996; [ & 4 5% A » 2011; #H 9L GE S A > 2013) - A ifF 52




H,\\
‘?1

s

REFHEEHR H-OW

2 % Bitner (1992) 1y bt 72 1 il 55 5 SR A B Gm A e i gk > A0 N B o > A DLER
W& AR RS ®R > MREIRSSFTNERRER - aJel#ilk
HFEENEGRENMEE - BCENBRESRHMT R B > RERE T
B, B EMELEEE OCHE LONE & REREFNHRESER
B TE » BOE IR ECHMIT R ZMER -

NTES fE

oAl | 1ERE | A

RIE S f 5
—f BT [ T

BTl B TR T Ry
AR

S Al - it W

Ve RN R | -aTzE

HefEs 210 - T

HEQf = - BTEGER M
S [ I
AR HE TR
(BT AT R
wEEG > BENE —— CEERER
REhH) | R~ B
~ TR R R )
i oA | ThrE | 4B

B 1 Bitner RFEZERNXNZEH

e - AP RN ETE > DI XEAEF RO NE (F
ZA T B 25 pY B > 2008) o BH 52 Z (1990) K s AFHAY TR K > 2 H B AN [A] HY E
ff&’@b’fﬁ%ﬁ}\*ﬁéﬁﬁﬁbﬁiﬁgﬁb ANEIEEE G R EE - EHTFERE
ENFMRE - B EEE R IE S 2 - Christiansen (1983)nlbﬁj{lkalflEI’]
FIRZT o A ﬁﬁﬁb’fﬁa R~ BB S HEENEET AL EREE




R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

Jofe DA BT EH ) ZERE o A HAT R 58 i 5 R A T 1 Y5k R
Bhy > AL AmAERIT R (BRAEM - 1981) - MRS LHEE - K
BANETRHERS /A -~ SRR - BEME - A8 EETRERENA
BRI R AT T AF A BY R AR T B WS [T B A RO R R B
AAE - B AEEET RO ET  SREFTEHLTSER
HEE > M8 T U NRMETE  ORELENEEF-THmERBE RIS
R B g 28 (20 TR B B9 [ K 5 ()i & Y B -5l R W AU AR 1R
BUEREEEN LA EREEE > EEEEFHEEEBEN L2 HEEEK
@M ECHEE-EEEHE AT BEGEE DRI (REE
SN 0 1995) o [AIL o 3l Y A E 8RR AT R Bl B B (0 i 5l RE RS B e K
INBERREE R TREA SRR E AT | REE W o AR A RE R B E AT
EEEATR > R RECEE RS SR A EE - el
SRR AW R R EFEAAEEET BB R EE B LA EER
Tk

28~ HTRF *F

RBEZGIMIEER > ©fF 340 R IGFF Al B5E > L HA 39
EE R RS IR LB - AU FRRBEGENE - A BRI
B BRdiofi ~ MPESE  EN20Z G REES RS GERE - DIk
B FIGERR  AEBESHEANIEZRHE S IRHEESEZE R
I

ARWHFEER —E o R N EEREIT R EHE - SEARREE A 199) R 5 &
FHEFEBOET R BN T REERN "B (FRARMRZERIER
EFR o LR E AL BEINMERGE R KR - HEEEKR
R B 55 B ERE B LAY EET M0 I IR X I 8% — » Rt - AP FEERR 1T
KRk SHAE GBI RE A DUN UM N ER - &AM
Wz ANEEE - EEME - FRME -

B NEEBIT R > AT EEEEG LT (E A
PLTEZEAEE,) ~ THHAEEHEME, ~ "THRME ) FREEIEEXK
o DUEEREAXHER " TE L TR BR T REIRS T EEETR

W




RREFHERR B0

X

BT - BB RPN B ch — Aty T AR RE | IR A A R
PR » PR DS o SR TR BT B A - 8 o (RPN B
G TG - TR SERINASA B A A E - IE S DU
M T4 7 0 20 5% PR TR AR A 2 8 E A 5 TR LA 2 1 O ) 2 15335
B R B A SR B R B (T R B R AR I DU RR A
GNP R R AT R o S L B T B R R AT
B - R T A A SR

ATFGE IE 205 P 2 % BEER 600 £ - (a1 2 3 s 540 (7 » R4 [ 1K
SRy 82.7% 0 AR B 34T 1+ P AR 64.2% - ARHIZE 7 SPSS(Satistical
Package for the Social Science) ¥ + 431 5 4G (5 1 ~ 40 A4 ~ AL
Sh RIS - EER ST - BB 7 (ANOVA) -

b

B2 BRBREHS M

AWFSE 8 Se DR R ML IR 22 407+ 0 Hh R P 0 0 O 20 B AT O P B
BB REERN ? ML THREGS - LTRUSHESEREH - [E
[~ MR EE G SR -

—  ERBR D

FEHHLAMIES o (5 605%; L2029 SHHE BES 0 15323%:;
REBEHRS o 15435% BRI REEEBS (5 47% | EHE L,
LB (FELIE) - 4 37.8% BETIELVR AR RS - (6 291% R
SR 0 15 182% HEMBLEEE THES - LMBE > H A
41.8% ~ 33.1% > S H#H E 0 1999 7t DL T i ~ K= Al 2 20,000-29,999 7t >
{5 30.5% ~ 23.1% -

—CHEEEANESH

AT AE S 1T A B AT R By R B 1k L A N R A LZ AT 0 St Pl Kaiser
(A7) Frfe MG E G EEHE AR EAM R IER EGE G ETHRRE D
o DIGE Rk B8 1% 1T 55 A R 10 H 1Y o [ 3R 70 A ol 5 R % R A B
LB KL (Varimax) - 5 KMO{E BRI (BRZ T 1) - 300 48 18 ] 1Y 3L [F]




R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

NFEAZ > fEaET R > R KMO #y{E/NR 051K » 8 A HAETT
KFE ot > ETRE ﬁj\ﬁ‘ﬁz FERYHERI 2= DA 0.60 DL F - Jh R AYKMOTE Ky
094> R BIAM A HFNRFAE  BIHEEGETRR N - A& iEE
TR Ehb - FEE R A B E - TR 34 > #8E88 — R FR 5 6,7,15,19,28,29
A~ B R BR SR 17,2458 ~ 28 = R MIER 56 16, 34 #E .2 1% - KMO{E (R %% 0.936 »
FonBIHE A L FERNRFAE -

RERMERRSNR - FEERR —RFHEUE - BH&EEERRX
73 il A T 56 BUEE N B 1 5.872 Wiz M A% %IGE4746 % i 11 3.628
o B 2,927 > HofiR FE SR B8 4y Bl Ry 24.465% ~ 19.775% ~ 15.117% ~ 12.197% > %
PRy e S B T 71.554% -

x1 BEBETEBRITABHEARINMBESR

B TE fiAfEsE | A E R Component (ALY A )
- R | MRS | Hzl|E%2| HE3| EHE 4| Ak

32. K G #3E PEARU T LA BR i 815 | 234 | .153 | .195 780
zg'ﬁzﬂztgli**-ff’ BT eI 788 | 311 | .198 | 035 | .758
2%%@%T’%ﬁ*mxﬁ 784 | 264 | 202 | 043 | 727
27 PR 235 N B 1% I AP R

779 | 218 | 212 | 232 753
& 52 Al DU
%ﬁﬁEW%%%WEM$% 2447% | 24.47% 760 | 269 | 122 | 271 738
ZEIFEATHY
33 IE AR e 4 B S N 758 234 .163 .180 688
30 LR A S 2 55 745 | 336 | 126 | .157 709
18. K By (R R 55 N BB B AR A

. 169 | 277 | 324 | 557
BRI 589
gﬁﬁg%ﬁé@%ﬁﬁ%ﬁ 511 | 266 | .331 | 274 | 517
12. 2 2| [E#E R kK 05 2 255 | 770 | .208 | .268 773

y — \ﬁ%

115 7 R H S B RE R 1078% | 44.24% 276 | 756 | 250 | 246 | 771
13. K BB B K 26305 2 E f - ek
B 225 | 725 | 233 | 255 | .695
BB ~ A IR E £




Al

RREFHERR B0

O TiHI A 22 72 3% 5 553 e 1Y 278 | 706 | .308 | .095 679
14, 137 B A il v B b B AGE o B

N 350 | 685 | 211 | 144 | 657
RHIEEIRHRIE

N=gr7d =
gﬁﬁ%ﬁ%mﬁﬁ”ﬂmﬁ 379 | 680 | 272 | 132 697
=M
08.M& B 4 & B 1T By 317 | 666 | .248 | .062 610
LhTRFEZE - tgsiH
e 182 | 207 | 811 | .152 758

S B AN T 15
2. RR ARSI T 4 2 A i 230 | .135 | .789 | .142 713
AE 4 3¢ Ny =
3ﬁ@£@TTE“%&§ﬁ 15.12% | 59.36% | .226 | .287 | .734 | .128 | .688
EERES

SA=N e
%@ME%T%@EWJﬁX 101 | 371 | 679 | 146 | 631
AFEE RS I RS B A i 288 | .401 | 663 | .074 | .689
22. KB 5 B P IR B | 1R 199 | 206 | .135 | .888 | .889
QLR B KRB N E KL H T

- 12.2% | 71.55% 223 | 239 | 4177 | 847 856
I B ) ’ ’
23 G BAER EVAES R 309 | 186 | .179 | .825 842
FrEE 587 | 475 | 363 | 293

(—)RAE—: FEME AR

g 9 HEEH R > EFRAZERRMERESES A MR E A F
£ > HMATRGER S - MK & i {¢ (Gramann & Stoep, 1987; Meyer, 1994) - i
LB BORT RAEXERETER B —EZEAFEEN ~ @20 - B
RETLEY ~ BEEFAIAY ~ H G AL B s 5 U B R 22 17 % (Christiansen, 1983) (R &
EFEN 0 199%) - R &M NG > ATEBRERET 2447% - (K 9E
FIEHB IR > vl T E MRS, KR -
(Z)REZ  HRMAZEMN

Wi 7T HEEE R > ERRPERNETR > R EERN 2 E S
w2 B R 5l o B a] B8 N L M I 1 S 3B 5 B2 AF & (Gramann & Stoep, 1987;
Roggenbuck, 1992; Meyer, 1994) ( 5k &2 =<5 A\ > 1995) ~ [ AR 8 - EINE
AL RN ENIT R EL - MBS R E1978% - (K7 EMIHAB T ZFF1E
Ak M N R




TR 50 & A

ok

30 FEAT R B B BT R KRS B SR S Z TSR

(Z)HEE=Z:EEM

Wi S HEEHE R  fERBEESRES RG> HEEEC T 2R
AT Ry e $E A Ay - B OR A B H A2 AH B 28Ry - 3 & 1 ) 2R 55 4 & (Gramann
& Stoep, 1987; Roggenbuck, 1992) (iR =5 A » 1995) - fEfEH & 15.12% -
WOBEMEBME T ik TEEM®E KE -

(P9) FZ=M - B

Wi I HEEE R  fERHEESGRES RS > EERBEETREFELES
M EEET REAREZNEAE > HRENEFHRGIEEYTET - B
EHMETHEFR MBEETAETRER (REEFE AN 0 1995) - EES
RE122% - RIVEHEBME R - e hy T HRME, KFE -

N AT R B A FE oo A 5 ¢ Cronbach’sa (B 4% 3R 0.97 > DYl 17
FEHBAUENE - ezt A8 - FEM - FMES 55094093
0.88~ 0.93 » ffii Cronbach's a{f % %4 A fA 5 £ 5 /4 0.90 - 7R B -+ 4 A {5
#E KAEREREN -

NEBERBITRE T A REREKE TBRXRAEE, ~ THHoEE
B L ~ TARARE L (R R R IE AR E < 1T [B1 B 5 2% McCool et al. (1984)
Robert (2010) i FE R » Rl E N EIERET HIEE > ok "EBEEERM, - TE
MRS, ~ TEEEEE, - THARBEEEN, c AR RKERERZ ST
e JiRE T 0 R 28 o RS ES — M BR 28 4,10,13,34 [ ~ 55 T R R 58 9 EH .2
& > KMO {E R85 096 > FKoxBIH A L FENRFE - B &SRR XD 5]
AR THMEER - B AEIESER - WEEREE - SBBRERE
Mg - RIS E R EARE - TU{E K 3 89 FF EUE 99 A K 6.54 ~ 5.749 - 5.008
2.707 - H fig =58 B & 4y Bl By 23.357% ~ 20.531% ~ 17.884% ~ 9.666% ° £ 5 11 fi#
T 48 LB Ry 71.438% -




kR FHELE F—-O

i

F2 BEITEEBRTAERESMBER
B 1 fRrEs | A Component (i B AFE )
=7 BE | BEE |mx1|mE2|[E3| F@E4] HEKE
2R INZ 2P EE . g
ER A L/ NE R Lk 777 | 334 | 049 | .161 724
7.1 & A i i 2k iz 731 | 238 | 120 | 150 | .691
20.E1E BN ZELEY) 730 | 214 | 77 | 225 751
BRI AT RE Y~ AR
! ! 729 | 385 | .163 | .155 | .698
ey B R HA B FITT Ry 23.36% | 23.36%
184 H &k ~ Bk~ wiE ~ B
713 | 277 | 279 | 289 688
TR I B RS 3% ~ R
1245 I 45 2 & 18 i i e ok 708 | 262 | .369 | .108 | .629
2L EEE AR S e 703 | 312 | .168 | .167 729
5. J 1 5 g ) 657 | 221 | 249 | 3% | .712
15. Fifg #h AN B H A AR 1T Ry 607 | 287 | 396 | .281 674
34V R BT IS5 3 336 | 796 | 218 | .098 | .718
Il 72
BB IEE R L2 EHE 358 | 771 | 166 | .072 783
B2 BHTEAR 108 | 740 | .350 | .104 721
29 (5 = W& FHERL A B 2053% | 43.89% | 396 | .713 | 116 | .244 | .686
36. FREE AT A 370 | 699 | 244 | 270 | .746
35 F YLk B 5 22 &, 381 | 690 | 256 | .093 | .660
37.35#@%@@@ BE& -~ 8y 226 | 657 | 345 | 324 | .647
SLAFEM AR N A A2 401 | 544 | 175 | 418 745
6. 55 1 F7 T T gk oy .053 .136 .790 .208 730
9. 55 it {5 A 52 A i [ JR o7 127 | 208 | .786 | .228 703
ABEREIRES - & 8
i o 139 | 155 | 772 | 335 | .755
HE Bl 2R <5
133E R - KB H 5 | 17.88% | 61.77% | 294 | 424 | 698 | -171 | .739
1L EEY A (Y& 286 | 210 | .673 | .308 663
10. 3L 45 5E 383 | 346 | 663 | .074 | .693
1498 H £ E N 3% i 88 R Bk
- 460 | 427 | 572 | o011 756
5 EZEREE




R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

%{EM@%HH\(E Pk > i 338 | 115 | 340 | 693 | 803

24 TN V7 B [ e 1o B 9.67% 71.44% 372 410 .226 .588 .695

28. L E 1 A A 5 395 | 466 | 257 | 562 | .757

3.7 2] 16 g WG 7K 7 B L At ) ot 397 | 158 | 457 | 547 | .707
1 0 (] 654 | 575 | 501 | 271

(—)HEE—: FEKBETEREEBZTEHEITE

g O HEEH T > WETRWEREREEELEZARE - DIKMA
PR BREBHERCEE - WIIRENR®IKE > 1] fF B
FE23.36% - ROEMEBIE R - el T RERFESREE, RE

(ZHHEEZ - HEBARAREBEZTEERITA

RIBSIHBE R » HETHRARLZEBREZEAREREE - BIEMETRE -
BLTOfRRE T8 —hs i 3% - Rl RS S 8 Ry 20.53% - {fk 8 [ TH & 1 2 ¢
Mowmih THEEREREERE ) KR
(Z)EHEER=: %ﬁ%i“iaif’“ff*%ﬁWZTHﬁ_ 15

g 7 HEE B Et*a??ﬁfrﬁ&%ﬁ/\ﬁﬂﬁ&f*&ﬁ)ﬁ 5% B e BR 5 B % fi
TR - LB NE=m2KNE  "EEEREESR 1788% - K 7 Y
BHCREE il " EEERMEE HE -
(M) AEN : ZREREARBIAEHEEITA

@?%415\%!, M WETRRSZBREZBRFERSEREREFHL
PEREEF BIENIT R o LR EYE 2 K ﬂﬁfﬁ% PR
967% - M AERIEBIE R > sl " BRBERERRE , KFE -

B I R AT Ry 8 53 At Cronbach’ s o (B £ % f 0.963 » &1 1 53 1] f 0.94 -
0.94-0.85-0.76 » ZREANR0.70 » RRB -+l (EAVEHIE - AL EREME -
SV EEFEESAEREETANERMEITAZIESE

BREME > KRHEESEZTEEBT RHEFEIIER 229 RRIRH
B FE A M NEE T RERERE » Hfh o DL TR EH
S¥EnE ERREESERRBS T HEFMNS ﬁﬁ%%%%[a&d
FEOTNENBEET R - SEHEEEAOTRAR -




RREFHERR B0

x3 TEBRITABRNAIERTE

& | EEE R
NEIE AT R BB 2.29 751
2 R N B RE T 2.23 839
RPN A 2.23 894
ZE% 2.24 871
7 2.68 1.056

BEmME  KHERBRGEZNEEETBYSER 132 RRKEES
i E AR A S A 'R AT R R {ﬂﬁqﬂ DL TR BRI ET
BEETRE, 8RS BrKRHERSERBRES R BEXESHELE
BREBESHERTPTWEBRE  RESWABEETRE - SEESEIHEI TR
Ffr 7 e

x4 TEBRITANLMEREE

% m SEEE R
NEHEET Ry 1.32 522
- JUNTIRRTE Uk -3 1.27 59
I E AR 1.3 59
5 B ER B AR (R A 1.43 596
BB &R 1.26 49

M~ BT
(—) BERABEERBITABEETEEEITAZHEHEE D

0 AN Bl REAT Ry B R B N B T R Z AU M RA (R B 03360 R
R 2 7k HE (P<0.05) ﬁki‘féTi‘% TEUMABHEEEEEMEE o HhLIESE
F A B I I A B B TR % 0 AfE B 1N B RET R A B AR B K -




R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

x5 BETEBEITHREIWEE R T T E 8RR 1T &2 Spearman 157 747

ERE | BEER | RERE | REER

NEEIL R g | ARG
B I BT IR e 1 .303%* 304%* 349%* 328%*
e .000 .000 .000 .000
L N A .303** 257%* 319** 272%*
e .000 .000 .000 .000
=5 135+ 172%* 203** 261%* .
e 012 001 .000 000
% B 124* 165%* 127+ 163**
e 021 .002 018 .002

3 POL DL Ty 2277 1 PE<005 LI F** 5 77 § POOLE T**% 5 775 -

(D) BEEBSTEBRTADKEREBZTESTEBRITR

Mg ~R > USEEme T hEEms > " & RE W
BT zMmAEE ) SEnEERECEERTR  REMRHBREN 138
RopEEANE BT RS EEAEE N EEET /A 138% R -
TEEMNL - THERNL AR p EREEEN > EEEEEE N EEET
Fo o BURKHI RS RIIRE S > BRRHE G QAT %M — ik 89 58 &1 15 4
HIRI DGO HGE R ~ DURGEFR R S W2 FEmpre & > it~ EE8T 5 -

HEDSHEEE .. £ "B RMEEER, ThHE - T EERH
AR BTt ARE ) gRREERENEREETR  TEEY
MR ERBELELZENELERTE  REMRBRER 127 RpiEE N EEE
ThEMSEEES "8 REEEER ) NEERTEE 127%
J1o TEHERME L HRpEAREEEN > EREEEE T R BIAHIEEER
NEBEETR - BRREERSHRE SRS > HRREGLHITER —K&
HysR B TE R AR DI SHGE S ~ DUREFE S 2 S EERE g > mid "2
BAEIEE R NEERTE - MER "TREREESER, THRZF
BEREANEZEREERE Wit "EEMN ) B REELEIIN D EE W
HMEZENAG HEFRZHEHEMEN&E  REZHERLEE T H
REPRHEN — e KR L 2 ERWT R ) ZEER  WRBEERE LGHRE -




RREFHERR B0

b R B R AR R T R BRI > R e B A AR R R R -

£ TWEBAARRE, ThITTH > & T EESAGEANHENS, FIEREE
RENEREETE  REMRBRER07 RRHBEEESE " A AR
By AEBEBITRAT%NEES - HMBmmEn p EREEEE > BiE
s TWEBAARRE ) PEERTE -  ETRAHERSNRES R
R R A (6 8 80 P AR — fie By s ol 1 R R R] LA SROE & 3 25 L R EL At
BEIME > JFEAESME " BEERRE ) NEEBT R > B BT
EUMERSAMEE RARENWEZENE - WHERHEMEEIENEEZE "W
MEARERE ) TR Wt > BURHIEERBA —EREKE - A& HMA
E - EE WA RMHEARBREMECETE -

£ BRERMAEE, TR TEERE MM, H TRz
A E GEMEZELE ' CERERMHEE ) TEEETE  THX
o AR RMEEZENERRTR  REMRHURENR 145 RNEENE
BT RS EEEES " B RERMAEE ) N EEET A 14.5%H)
sy - TEEM AR pERZEEN  BEBBEE T R EBERERM
Mg ) NEERITR - B REERSGNIRE SRS > ARBERLETE
M B sRE PR A A DA SREE - LREFE RS W2 ZSEEMEE - 0
o TR BRI R AL RE , NEERTR - MHER "B HEE
ThZFERBERSTEBRFEGSMEZNYZERZH > HL > "5
Al BRRBELEIIN D EEREASZENAE > BrMEEEYE
g TR ERERSIE,, - TEERAENEYAEFREK,, - THEKRHEE
SNARZHTFNEY ) > BHRIEFMS - AJed e X TFHE LA
—ERREEFRN B LL LRSS M E £ S YAl gEry
NET R MR AEAS IR SR A m B R AR

£ R B REMNRE , ThRITE > E T EERE AWM, gER
BELZENEERTR  REMRUREN LY RRHEEEES " RKE
NEMRE ) NEBBITRE LLT%N AT - HMEHEHRpE R EEE
M MEREEE " RS REHRE ) TEERTR - BN IRE RS
M55 s BRIR A 8 2 BB T ik F — fike Y o o 1 8 A1 ] DURO SROE % - 5l
FEAHBEREMBETS > JFEAES#ME " R EREHRE , & EET




TR 50 & A

B

30 FEAT R B B BT R KRS B SR S Z TSR

By BHILEUR HEF MR @A T R &N D E RN - 1 E R H AR
WAEEE " AREREMNIRE, Th Wik BERHEEEE—E/
REZKHE > AEFHRMAZE - TE - FRMEFEREHNMNENEL T
BHANETE -

*6 BETEERVTABMEASBEBERITAZIERIM

R

e | BERE | ORERN | REER | BEERE | 2KS5
R BEAR | EEER E Bl | wIRS
TR

—

B t B t B t B B t
SEEFAENIATEDE | 289 | 3867 | 240 | 32004+ | 257 | 3367+** | 302 | 40544+ | 267 | 3520+
WZA A\ | 204 | 2531+ | 285 |3508+** | 115 | 1393 | .210 | 2607** |.043 | .527

LEME -076 |-1101 |-154 |-2207** |-045 |-632 |-056 |-806 |.102 | 1454
7 -075 |[-1213  |-090 |-1.448 |-017 |-.263 -124 |-2001* |-050 | -.801
F Y e 12.431*** 9.210%** 14.519%** 11373 +*
R 138 127 .097 145 117
Adjusted R 128 117 .087 135 107

fiRE * PEV/INROLILL T* ) o) ¢ PAEV/INR 0.05 LU T 5 3R 5 PE/INA 001 I %% ) 3o -

12~ T 457 55 5R

B EMERTARCEES > AIEHEEF 22 maEE - fla: EEN
B AT RS g A R A By B dH (Alessa et al., 2003) L ke H A& i e F H i B B
(Gramann & Vander Stoep, 1987) ~ IIF 54 ~ BEEMZEF - +EEMAEY) -
Ji R A~ 2 (Ibitayo & Virden, 1996) - 55 & A~ & 17 & HG Il 31 22 #fE 7& 1Y B A (Bultena,
1972) = FIA0 - N RICE R RE L THE R T 70 2 — KB 1E lF 2 55 B Y i 2
(Ministry of Forests, Lands and Natural Resource Operations, British Columbia, Canada,
2013) » 35 E Il 5 416 & 115 {5 32 70 1 bR B AR & 25 /Y 17 8 (Keep America Beautiful,
2010) » BER 7730 SR AR TR o E & T 2R A N B AT R B AL BRI
it R HY 5 E — B W E A 7 (BRAERT > 1985) - AR 5 Freeman (1999)




RREFHERR B0

X

By TR ERARA G, > EEONFRAALS TRE - BT - f1ER -
HE B Kot & F A s MR > S HERUKEH R > LAETE —(E8E
TGS A EFR AR RAORE > NEEDARBESEENEBTS © R
T iR BEE B B RO IR T R 2k 2 Ah o AN]SR B A — (R B L B AR
HABRBEIKEHRE HEXBFLHAZERNEELRGEEL — EREXE
NEBEBIT R RFEEEFEEREE TSR - HREZ AN KE
Wik EEHE DG G RBREEH - BEERNEY - BRI SE
BTk EoyEHE - FOFEF LA DI E AT A R R B 5 L iR B8R 5
BRP T RhE2ESSHE WEEEHREEGNMEE - RKEBEAVIRZE
R ok > AWPFRZ A B AR AT T -
— EARERBHE T > "EERGTPEEN, H RIS MATE, B

BT XZHENEZENAERZBITANES

WBBAVI RN ER AR B - HRRARS BRI S RG> 12
EMR ERAEBLTFTAIB R R B — A 4 I DAREEE #] - (EfeEaEEH
W HE T] B SR AP  AY aR  OD o eE R BRI - AR IR R
SGHEEME PG T  HREE T RERERMMEE, TEEE
ThaHWE I BEEETEERHHESR - & 8 - B EEK
AT REEIRAZSFESFNHELE > SRENEE -KEEGE  £1R’E
e EAE T > MER TERHERSIRE S FPARE - REEET
JRAR R Hi s Y BR BT RE o AN - Kaplan (1983) 2 Samdahl & Christensen (1985) 7%
REBREAEGEENET R A > 5505 8 & Al 682 7% B Bl 3% e 1) @ 28 A
S0 > 3% i By mRZ R AN IR R o B R TH AR WY R T N B T B 'l
AT R B34 &R A BRI > BT DUE 205 2 VY I &L X 1 S R
REE (RBREF A 19%) - BRESENSHKEXRGNE > BF
30 5 TR o 3 A D B R AT R B A o 2 DR TR ROMH B B AL Y B AR R 1T i Rk
BREWE - M EEARYEHEEAGHREBREZEANETR  EE
FEF 7~ R A R EE IR AT R BB - W RR Ry B R Y D B
TR BRI E IR th B a] #2210 - It H A Al ge 8 B R h g B 3
fil N B AT R B (R A ) B T R (FEH) - B DURH RSk




TR 50 & A

B

30 FEAT R B B BT R KRS B SR S Z TSR

B =BRELEERENS @ fEHE LR RHEHEREES  ZRERK
MESANHERAINEI EEFEETTEET - HE2LHED -

SO TR MARE T R T RBAREIEEERE ) NEEE
The 8BS BBEFERARBIERT R A RFHZIT HEATRE
RZT o EFEMAEREMENE - LLRAE St AR 8 W& AN E S
T8 0 fE 25 SO CiRFRVG BLoR SR BH » 2003) B 5 T #1534 E 85 i B
IR FE B > EEZT hAREHE T REHE > B2 R FONEE
AT By o TAETR B E A S5 (1995) BB 72 1 - 42 Hi#R & 1N & 2 #H E 38  2iH J
HEB R ER AT ERET RIES B EFANANHE - FELALS 5
HIREE - R IERT 15 2 R R B 2 AT -

MR EENZE » APFFERYE & N E ST BB 1T & R
MR EEREAE —ERERKE > MR EEFEBEENHEANL 2R - 5
WHERMEETENEBRTR  REERNK " EBHE AR, BT
THMARE o R WET ZHMAE  REEFELNETRNESL  HE
NEFHHEHRATE KT RIS R Z B - Kt > NHEFET RS Y
B N & JF 35 Y fE B8 (Harding et al., 2000 ; Marion & Reid, 2007) - BH A IR 75 35 &=
B HEIREIR S KRS TH FERC & S0 ~ R SR 3R B - 5 1R 0 R R
RA G 3N E AT R BB B AT Ry o R AT BR 4G 1A R 3 B B R 1 S
FiC BR 5 A
“_HABESRREREZER
(—) ZEZFLZAERERRFRBNANX  MARZTEEKBRLEEE

HEBRPAEEMNABE.Z— » EINRTE S IE 0 & IR 15 B fE AC
BREIE AEMBAFEEZEITLLET  UEEREXTEHETA

RN FTRI I 0 K26 528 1 3% 38 0 35 1T R o2 B B ORI 2K o (R BT R
BRGNS - B0y f H 2 B ] 2 9 T R i (Hendee et al ., 1978 ; Knopf & Dustin
1992 ; Hendricksetal., 1993 ; Paul etal.,2002) - H & & H LI B & & & = 5 % -
i H =R & -~ 2 53 & (Gramann & Stoep, 1987; Swearingen & Johnson, 1988) -
#X (Gramann et al., 1995) Eii 2 £ 12 7% (Johnson & Swearingen, 1992) ~ {i# F &+ & ¢
I 1 B % (Hendrickset al ., 1993) - i 128 ¥ SR I 0 & & A B 2505 /Y 42 i (Gramann

2y

>




RREFHERR B0

et al., 1992; Johnson & Vande Kamp, 1996; Needham & Rollins, 2009; Manning, 2013) -
B LER R EEF T RERN - HE S EEEEHN T EN A ERSES
G E R AN E AT Ry o B E B Y AU REH Ay %2 (Barker & Bridgeman, 1994) i
§5 7 B (1) 17 5 7 AT RE S 5 2 B 4 4 (Heywood, 2002; Heywood & Murdock,
2002) -
$E?F2K6ﬂw(i%ﬂ?’éfﬁ KHEERSBIRALE EF LR HNE
HEERIZT  RERSEELRERHZE " EZERGEIUAME, 9B - Hf
%ﬁEAE%X%‘ﬁ?ﬁﬁ%EPE’J "R ERERHAE KRR BEERE
HIFFERE R AN Z— eRHEGEANKENLR %%ﬁ&%ﬁﬂ%’“
M8y B B8 B {E{IEL_gxl_Jﬁ;E/%%k_ QERSE Y o R ER IR ] =
GREERECEKESEEENERES M\/EHﬂL%?«%PU\F“Tﬁ f—%%&ﬁ
BB & » A DUE R B i 15 76 B 5 Rl F IR IR AR RE R TR R R &
LERERNW - EBIE RME > BB AR REE N EERT REEREEE
%B’J@J%a(l\/laﬂon& Reid, 2007) » % finifs & 1y 22 B > R EREHBEE R R E
B FRE R G A KRB o TR (REREMERSE
2010) P IREDE GRS B A E AR - BIR A E - BRI o R B
337 A B B 17 By 7= ¥R (Tourangeau et al., 2000 ; Harding et al., 2000 ; Miller et al.,
2001) o i 77 0 2l REGE AR P L MR R IT I E R A E I AR EER S
KHRSHNHENER D& T8N HER R ESEHSSE » 271
FEEEECETEEEF RV ACLTHNAG > BEENEMPE L
BEHNREEE A KEEE - fla0 - R B2 1] (2012) i 58 45 H 20 5
T fE E A RE B R R IR R A 0 B 2 M DR AUA AR REBR 55 B A 50 RS B
ARIRE R ENEET R > MM EERE R 2R » 78 a] DL 5 R
BE AR o R o [R5l E RS ST R R R L HE R H AR R IR A
ZIKAERETEIR R EEA o I HEEEE B 1T ﬁﬂzﬁﬂi%ﬂ o= Kt
B MNP ALE > REEE W R EARBRENIE - ZEEEE IR LER
REHAEEETE EHREERNAT  #EEEMERREER
IeEEHETAEERERKFEFEZERE CERE  DAZHEN - &
BEEFERFEAFBBREEFRET R EFREONRERE OLE - AgE 4
BOE R ER BT Ry 0 L > R EE R SRR o A RS B IR 5 AR AR




TR 50 & A

B

30 FEAT R B B BT R KRS B SR S Z TSR

B 20 AR 25 1 & I R8T Ry

(ZHEEZBBANERRBIY AL MAELAHEKBREEEERT
AEEENAGZ— FAERBHTHESY  ZEBRRIEKEESR
iR BRREREXTESERETA

REKESEREENEZEHNEFEEEHNEBARABRRERAEEEA
FRACBER S GEEEEN THGES2E - B REE > RTH
At E R EIRE AR - Kk > $REF AR S EEMNEEE - HEH)
MITRZH > T E2EEKESEVER -

KBRS EFEE LEEHFEAGENERENGE (0 BREE -
BEY - ANEE KEEH - BARRE  ABODH$FERF) - RBEITLE
FEHREREKESENMS > KERSE T AHEMBER - EEAFERE
fR e ARAR B B » R E A an AR S AL - R ERAE R A 08 R B R AR IR
FRERLE - BAEGEERE - Wik RERSE LB EIIR L X MmEEE MR
B EEEENE - MBS A (2019) > B ANERGER (8
BRI M4eE (AEHE) B8t ERLgsENRE - R EE
EFHRE L BTEGEAEEEIIMEEFTEED -

ol PR mEE EREE T RAEHENREEERBERERZ
KERERIFFEEN  LHEEXSR T MBI THEE NS R
PR RNmEEEHREARENHGE - ZEBE RHEE > EWEN
Hy R RS BR 5 B AR B - ANFH =05 55 A (2009) ARt - B¢ EEhuh Hi 2k 7
B LG SRR A E > EMREE B TR LS KRB RS R DL R e it -
= HRRHARZESE

AN E BT BB R B R N EEBT R - MW R I T % 5
AR R R R R o R HATARMERREA - BE > S
05 00 BB N E AT Ry LS IE % 1B (Manning, 1999) ~ ki B i %2 5 A (Farrel
etal.,2001) - B 7% 34 %1 (Cole, 2001) ki 75 BF [ & 2 il (Wetsonet al., 1998) %& ; R
RFEEIMUFEN RS B HMEENEE L MEE » T2 RHE
GREEE - ENMAKEEE L KFERSBEEWMRMHRE -

L THEBARARE KELEMEAHBERELENER  EBAF




RREFHERR B0

X

HHE > NBEEELg AR (MEREEHER > 2019) - J7 4 557
FRmMEECELMTEE > EELTEERBMEZE - BUF kit & —THE
BN R AT > B R SR AN A RCE 1Tk & B A R B i
FZEERE (HEHFAN > 2019) -
M~ AT ZHFERE

BN EANELCHER  BEERBE  MHERERE /AT
BENEBEERERTZHE > EIHBFRECHEZ - BE - EREIT
By o NLAR & (R#EHA > 2000) - i 2845 B 72 2 3% w] LU R7 7 =6 o0 AT
HEESALATES - LRNIE - IRECEERAANME N EFERENZI &N
OHEBE > EMRERARETHE - BESMEE ST - 8L E A
R T 72 (Li et al., 2015) - i B BR & 3= 09 2 A e R 52 5l 38 B S H BE %9 11 i
W H O MRS (CRIEHT > 2000) - gboh o BOE ik b 2 5 R DL Bl B
RENZHENEROCERENFRRNTREEENKHESBRIE &L
HECSZHINEETEECNIES  KFHEFNREHEREH 28 > &
FEEZEZEBERUGEBNENFE S EZH > Wik - AUtsEE 2 #& 2L
H R & 3% (self report) S % 5 A2 M B i B A ATl & B & N & 8T BBk
TR EHAZAEENRELT  BEREGHELECEPNERTL
HEgR e FE WA - EEZHEBMEIEER - AHREERE L E2EHEBIES
K > B AW 7E & IR -




R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

£ X

TEE - ALE SN (1989) » " 2R T B R A B &R FOEET RN, 0 £
% HAF % 0 23) 0 H11-27 -

HEHEQ013) kA K RH ARG P £ FHR F Aoy E > BILTIEREN
8 [55 34 T 92 P AR - Gm 5L -

e K& HE > (2000) B] 5 # & #F % 1% ## Z > httpsi//pedia.cloud.edu.tw/Entry/Detail /?title=%E8%87%
AAY%EI99%B3%EIY87%8FYESYA 1%AS8.

ZHR(1992) > T NEMEE A EBREAREGR - R EBARBOE®R, » £4)EA
ZF% 51 H1-18-

RWHR > MEE2010) "TEHIME AEBEZTRREGSTRWHE > Bz EH
My FPIE IS F RSB A M E R > 60 H 4565 -

LG - (EHEBR IS 7 H (2013) » T DURR 745 35 5 8 B BR AT /0 % 25 B UE vk 2 IR S AR A
EJCEES G, o #Eay £ > 25(1) 0 H 111-142 -

BEsmE ~ SEA(1999) " AEAETREHER ZWE-DEFHASNEHEL
Bl > BETFEEHK ) HI119-

Jiti 75 B (2006) » 7 B At Ae H g GBI B EH A HETFE 0 REREEELKEMTR
FIT e £ 5@

f i E - B (2019) o T FEGt & EAT - A E VA E IR R E B 2 B S B
e, 0 RRLHFFELHR > FHW > H57-90-

R ~ 215F)(2012) » " B ERERITREFH R ZFFEWE , hEFFEEA
34(2) » H 133-150 -

BRFK (% ~ ESRHEQ997) > T @ I UE R ERETRE W > K8~ ## -
KR G X £ FERBFINEREZ T > H 5368

Qi
P
¥&

e

N
;/\:{']\\

&
S8

PRIAIH(198Y) - & W A F R F K HREFEIFA A > S RHRMERT TR ERE -
PREH > BT > Mok > 2EEE(2011) > Bt T MR 5555 =~ #8305 i B B3 2

ThEERRGRIHIE - poERIFE 244 HL128-

HKA (1991 "Hit g T RERE A ARERRE MeNESs , > A EAFE
3(1) : H 37-41 -
EAIAR(201L) » 2N R AEIRIFEZFE-REE T o 2B S0 > FMEREZREHZEE R

B 853 Bl AE L R L e

A U5 (2018) » & 7 pp # % E 7 AT 4
i 3L

HE ~ BRI R - MERAIARINSE(2019) - TR R BRITAEREEEZK

Al
Gt

B E PR RBECEEEREL

\
/




N
)

RREFHERR B0

R LR, > RREFFFFH > F 98I > H31-66-

W S 72 (2018) - http://www.taiwanfarm.org.tw/sqc/index.php/preface-03.

i S 77 (2018) > https://www.taiwan.net.tw/msg.aspx? id=99& r=9420180322201230.

SRERE ~ Z ORI 45 1 52 (1995) - T ¢ B 555 5 01 8 86 R 5 ol 25 e B 1T ey iz R IRI 43 A - LA
aRm A E R, o B E 0 83) H67-89-

WRERIR ~ RFHI(2003) » TRy {1 R HE A E A BRI - MR B N A B B R B
Bho oo e EEHF 0 6(1) 0 H 283-300 -

B SCEE  BRAZ K (1998) - Tl NI E AT RE H AR -G R IEREEE
By o B oft R erF 0 11(2) 0 H 61-81

FEEE - EETA999) - TEFHIAFRE T ERE HIE-DEERF WS
By - poha e £ 0 12(1) > H 1940 -

FE i 3 (2008) @ 2 B H KB R ¥ 2 2 R By 4% ~ BEBR I & JE X OF -4 £l 4R BT R
¥E&p o BB RBHURERM R E LS -

PIZ2HE - FEUIE(2008) 0 BoE S HELEERGDAERLA -

BHZZ 2 (1990) » il 22 AL I iz 98 L » P A A28 > 6(2) 0 H 10-11 -

ST - SR FEREATE (2019) » T ¥ FETHELBRER ZRHBEHATE, - £
R FFR - HOW > H 1556 -

W HE#5 (2007) » 5 32 B 3 BRI REE AT AT & B 17 Z 0F & ° 2 5 9 L B K N [F] %
B Fu2RITESEY > FECRKBZEOEEEHFERELH S -

B9 FEELFEHFHBEF FTEHEELIILF RGN B K2 E &0
CARVAES- N7 T 0 IR T A

Alessa, L.,Bennett, S.M.,Kliskey, A.D.(2003), “Effects of knowledge, personal attribution and percep-
tion of ecosystem health on depreciative behaviors in the intertidal zone of Pacific Rim National
Park and Reserve.” Journal of Environmental Management, 68(2), pp.207-218.

Alhothali, G. T., Elgammal, |., & Mavondo, F. T. (2021), “ Religious servicescape and intention to revisit:
Potential mediators and moderators.” Asia Pacific Journal of Tourism Research, 26(3), pp.
308-328.

Baker, J., Grewal, D., & Parasuraman, A. (1994), “The influence of store environment on quality in-
ferences and store image.” Journal of the Academy of Marketing Science, 22(4), pp.328-339.

Barker, M., & Bridgeman, C. (1994), Preventing Vandalism: What Works? L.ondon: Home Office Police
Department.

Bitner, M. J. (1992), “ Servicescapes. The impact of physical surrounding on customer and employees.”
Journal of Marketing, 56(2), pp.57-71.

Bultena, L., (1972), “Deviant behavior in Sweden: a sociological examination of a modern welfare sta-

— 84 —



PR IHT B 85 30 5 A B 3l RETT T Bl B B AT 5 12 K A B TR 2 BT 5

te.” Social Forces, 51(1), pp.122-123.

Buxton, L., & Michopoulou, E. (2021), “Vaue Co-Creation and Co-Destruction: Considerations of Spa
Servicescapes.” Tourism Planning & Development, pp.1-16. https://doi.org/10.1080/21568316.
2021.1873837.

Castellani, P, Conti, E., Rossato, C., & Vesci, M. (2019), Applying the “Servicescape Theory” to the
Museums: First Evidencefrom Italy. International Conference: Proceedings; Thessaloniki, Greece.

Chan, S. H. J., Wan, Y. K. P, & Tam, U. T. Z. (2019), “Tourists Description of their Experiences of
the Servicescape of Integrated Resorts: The Case of Macau.” International Journal of Hospitality
& Tourism Administration, pp.1-34.

Christiansen, M. L. (1983), Vandalism Control Management for Park and Area, PA: Venture Publishing,
Inc.

Clark, R. N.,Hendee, J. C.,Campbell, F. L.(1971), Depreciative behavior in forest campgrounds: An ex-
ploratory study. Portland, Or.: USDA.

Coale, D. N. (2001), Use density and wilderness experiences. a historical review of relevant research.
In: Freimund, Wayne A.; Cole, David N., comps. 2001. Density use and wilderness experiences:
proceedings; 2000 June 1-3; Missoula, M T. Proceeding RMRS-P-20. Ogden, UT: U.S. Department
of Agriculture, Forest Service, Rocky Mountain Research Station: pp.11-20.

Colson, C. &Pearcey, N. (1997), “Cleanliness is next to crimelessness.” Christianity Today, 41(1), pp.
80.

Esfandiar, K., Dowling, R., Pearce, J., & Goh, E. (2020), “Personal norms and the adoption of pro-en-
vironmental binning behaviour in national parks: An integrated structural model approach.” Jour-
nal of Sustainable Tourism, 28(1), pp.10-32.

Esfandiar, K., Dowling, R., Pearce, J.,, & Goh, E. (2021), “What a load of rubbish! The efficacy of
theory of planned behaviour and norm activation model in predicting visitors' binning behaviour
in national parks.” Journal of Hospitality and Tourism Management, 46, pp.304-315.

Farrell, F., Hall, T. E., & White, D. D. (2001), “Wilderness campers' perception and evaluation of cam-
psite impact.” Journal of Leisure Research, 33(3), pp.229-250.

Freeman, R. E. (1999), “ Divergent stakeholder theory.” Academy of Management Review, 24(2), pp.
233-236.

Gramann, J. H., Bonifield, R. L., & Kim, Y. G. (1995), “Effect of personality and situational factors on
intentions to obey rules in outdoor recreation areas.” Journal of Leisure Research, 27(4), pp.
326-343.

Gramann, J. H., Christensen, H. H., & Vander Stoep, G. A. (1992), “Indirect management to protect
cultural and natural resources. research, ethics, and social policy.” Vandalism: Research, preven-




{

X
\ﬂ.

RREFHERR B0

tion and social policy, pp.251-264.

Gramann, J. H. & Vander Stoep, G. A.(1987), “ Prosocia behavior theory and natural resource protection:
A conceptual synthesis.” Journal of Environmental Management, 24, pp.247-257.

Harding, J. A., Borrie, W. T., & Cold, D. N. (2000), Factors that limit compliance with low-impact re-
commendations. In: Cole, David N.; McCool, Stephen F.; Borrie, William T.; O’ Loughlin, Jennifer,
comps. 2000. Wilderness science in atime of change conference—Volume 4: Wilderness visitors,
experiences, and visitor management; 1999 May 23-27; Missoula, MT. Proceedings RMRS-P-15-
VOL-4. Ogden, UT: U.S. Department of Agriculture, Forest Service, Rocky Mountain Research
Station: pp.198-202.

Hendee, J. C.,Stankey, G. H.,Lucas, R. C.(1978), Wilderness management. Washington, D. C:USDA
Forest Service Miscellaneous Publication.

Hendricks, B., E. J. Ruddell, & C. Bullis (1993), “Direct and indirect park and recreation resource man-
agement decision making: A conceptual approach.” Journal of Park and Recreation Administra-
tion, 11(2), pp.28-39.

Heywood, J. L. (2002), “The cognitive and emotional components of behavior norms in outdoor rec-
reation.” Leisure Sciences, 24(3-4), pp.271-281.

Heywood, J. L., & Murdock, W. E. (2002), “Social norms in outdoor recreation: Searching for the be-
havior-condition link.” Leisure Sciences, 24(3), pp.283-295.

Hung Lee, T., Jan, F-H., & Lin, Y. H. (2020), “How Authentic Experience Affects Traditional Religious
Tourism Development: Evidence from the Dajia Mazu Pilgrimage, Taiwan.” Journal of Travel
Research.

Ibitayo & Virden, R. J.,, (1996), “Visitor and manager perceptions of depreciative behaviours in urban
park settings.” Journal of Park and Recreation Administration,14 (4), pp.36-51.

Johnson, D. R., & Swearingen, T. C. (1992), The effectiveness of selected trailside sign textsin deterring
off-trail hiking at Paradise Meadow, Mount Ranier National Park. In Christensen, H. H., D. R.
Johnson, & M. H. Brookes (Eds.). Vandalism: Research, Prevention, and Social Policy. U. S. De-
partment of Agriculture, Forest Service, General Technical Report PNW-GTR-293, pp.103-119.

Johnson, D. R., & Vande Kamp, M. E. (1996), “Extent and control of resource demage due to noncom-
pliant visitor behavior: A case study from the U.S. national parks.” Natural Areas Journal, 16(2),
pp.134-141.

Kaminakis, K., Karantinou, K., Koritos, C., & Gounaris, S. (2019), “Hospitality servicescape effects
on customer-employee interactions: A multilevel study.” Tourism Management, 72, pp.130-144.

Kaplan, S. (1983), “A model of person environment compatibility.” Environment and Behavior, 15(3),
pp.311-332.




PR IHT B 85 30 5 A B 3l RETT T Bl B B AT 5 12 K A B TR 2 BT 5

Kaiser, H. F. (1974), An index of factorial simplicity. Psychometrika, 39, pp.31-36.

Keep America Beautiful (2010), Litter in America: Results from the nation's largest litter study. Re-
trieved September 16, 2014, from http://www.kab.org/site/DocServer/LitterFactSheet  COSTS.
pdf? doclD=5183.

Knopf, R. C., & D. L. Dustin (1992), A multidisciplinary model for managing vandalism and depreci-
ative behaviour in recreation setting. In Influencing human behaviour: Theory and application in
recreation, tourism and national resources management, ed. J. M. Michael, 209-62. Champaign,
I1l.: Sagamore.

Lee T. H, Fu, C-J, & Tsa, L.-F. (2019), “How servicescape and service experience affect loyalty:
Evidence from attendees at the Taipei Internationa Travel Fair.” Journal of Convention & Event
Tourism, 20(5), pp.398-420.

Li, S. (2021), “Linking servicescape and customer engagement: An investigation in the hotel context.”
International Journal of Hospitality Management, 94, pp.102880.

Li, Shanshi, Scottb, N. and Walters Ga. (2015), “ Current and potential methods for measuring emation
in tourism experiences. a review.” Current Issues in Tourism, 18(9), pp.805-827.

Lin,M. S, Yu, H,, Zeng, Y. F, Xiao, X. N., & Wang, K. Y. (2018), “A study on the influence mechanism
of vandalism intention of outbound tourists based on extended theory of planned behavior model.”
Applied Ecology and Environmental Research, 16(5), pp.5955-59609.

Loureiro, S. M. C. (2017), “Medical tourists' emotional and cognitive response to credibility and Ser-
vicescape.” Current Issues in Tourism, 20(15), pp.1633-1652.

Lundberg, C., & Lindstrém, K. N. (2020), “ Sustainable Management of Popular Culture Tourism De-
stinations: A Critical Evaluation of the Twilight Saga Servicescapes.” Sustainability, 12(12), p.
5177.

Lyu, J., Hu, L., Hung, K., & Mao, Z. (2017), “ Assessing servicescape of cruise tourism: The perception
of Chinesetourists.” International Journal of Contemporary Hospitality Management, 29(10), pp.
2556-2572.

Manning, R.E. (1999), Studies in outdoor recreation : Search and research for satisfaction.(2nd edition)
Corvallis, OR: Oregon State University Press.

Manning, R. E. (2013). Parks and Carrying Capacity: Commons Without Tragedy. Washington, D.C.:
Island Press.

Margaryan, L. (2018), “Nature as a commercial setting: The case of nature-based tourism providersin
Sweden.” Current Issues in Tourism, 21(16), pp.1893-1911.

Marion, J. L. & Reid, S. E. (2007), “Minimizing visitor impacts to protected areas: the efficacy of low
impact education programmes.” Journal of Sustainable Tourism, 15(1), pp.5-27.




FEXy

R
\ﬂ.

FEEH FH—O W

McCool, S.F., Stankey and R.N. Clark (1984), “Choosing recreation setting: process ,finding, and re-
search directions.” In USDA Forest Service GTR INT-184, pp.1-8.

Meyer, J., A. (1994), Comprehensive Introduction to Management. Sagamore Publish, Inc,. pp.327-359.

Miller, D. W., Hadjimarcou, J., & Miciak, A. (2001), “A scale for measuring advertisement-evoked
mental imagery.” Journal of Marketing Communications, 6(1), pp.1-20.

Ministry of Forests, Lands and Natural Resource Operations, British Columbia, Canada. (2013). Forest
Vandalism[Online]. Available: http://www.for.gov.bc.calftp/dpg/external/! publish/! web/Recre-
ation/recreation.htm[2018 November, 11].

Needham, M. D., & Roallins, R. (2009), Social science, conservation, and protected areas theory. In P.
Dearden, & R. Rallins (Eds.), Parks and protected areas in Canada: Planning and management
(3rd ed.). (pp. 135e168) Don Mills, ON: Oxford University Press.

Oviedo-Garcia, M. A., Vega-Vézquez, M., Castellanos-Verdugo, M., & Orgaz-Agliera, F. (2019), “ Tour-
ism in protected areas and the impact of servicescape on tourist satisfaction, key in sustainability.”
Journal of Destination Marketing & Management, 12, pp.74-83.

Paul, F. J. E., F. M. Stephen, and D. H. Christopher (2002), Sustainable tourism in protected area guid-
elines for planning and management. Cambridge, U. K.: IUCN-The World Conservation Union.

Peng, Y., Wang, E. Y., & Lam, D. (2020), “Build It and They Will Come? The Impact of Servicescape
on Chinese Millennials' Satisfaction and Behavioral Intentions toward Integrated Resorts.” Inter-
national Journal of Hospitality & Tourism Administration, pp.1-23.

Robert Snape, Helen Pussard (2010), Recording leisure lives. Leisure Studies Association.

Roggenbuck, J. W. (1992) Use of Persuasion to Reduce Resource Impacts and Visitor Conflicts. pp.
149-152. In Manfredo, MJ (ed.) Influencing human behavior: Theory and application. Segamore,
Champaign.

Samdahl, D. M., & Christensen, H. H. (1985), “Environmental cues and vandalism: An exploratory
study of picnic table carving.” Environment and Behavior, 17(4), pp.445-458.

Song, S, Suess, C., Mody, M. A., & Dogru, T. (2020), “Comparing the influence of substantive and
communicative servicescape on healthcare traveler emotions: The moderating effect of accom-
modation type and interior design style.” International Journal of Contemporary Hospitality Man-
agement, 33(1), pp.1-26.

Sthapit, E., Coudounaris, D. N., & Bjork, P. (2019), “ Extending the memorable tourism experience con-
struct: An investigation of memories of local food experiences. ” Scandinavian Journal of Hos-
pitality and Tourism, 19(4-5), pp.333-353.

Swearingen, T. C., & Johnson, D. R. (1988), An analysis of off-trail hiking in response to selected social
control techniques at Paradise Meadows, Mount Rainier National Park Unpublished report. Settle,




R P 2 355 30 5 AN 550 FEUTT R B B BT R 2 KA B SR (2 T 5

WA: National Park Service, Cooperative Park Studies Unit, University of Washington, College of
Forest Resources.

Tourangeau, R., L. J. Rips, and K. Rasinski (2000), The Psychology of Survey Response. Cambridge,
UK: Cambridge University Press.

Wakefield, K. L., & Barnes, J. A. (1996), “Retailing hedonic consumption: a model of sales promotion
of aleisure service.” Journal of Retailing, 72(4), pp.409-427,

Wakefield, K. L., & Blodgett, J. G. (1994), “ The importance of servicescapesin leisure service setting.”
Journal of Services Marketing, 8(3), pp.66-76.

Watson, A. E., Cronn, R., & Christensen, N. A. (1998), Managing inter-group encounters in wilderness.
Res. Pap. RMRS-RP-14. Fort Collins, CO: U.S. Department of Agriculture, Forest Service, Rocky
Mountain Research Station. 19.

Wilson, J. Q. & Kelling - G. L. (1982), “Police and Neighborhood Safety: Broken windows.” Atlantic
Monthly, 249, pp.29-38.

Yalinay, O., Baxter, I. W. F, Collinson, E., Curran, R., Gannon, M. J,, Lochrie, S., Taheri, B., & Tho-
mpson, J. (2018), “Servicescape and shopping value: The role of negotiation intention, social
orientation, and recreational identity at the Istanbul Grand Bazaar, Turkey.” Journal of Travel &
Tourism Marketing, 35(9), pp.1132-1144.

Zheng, Y., Wei, W., Line, N., & Zhang, L. (2021), “Integrating the tourist gaze with the social servic-
escape: Implications for creating memorable theme park experiences.” International Journal of
Hospitality Management, 93, pp.102782.

fifgz— MAERSTERBRITRABHER
Z2HEERBE ~ FWI -~ £ (152 (1995) - fie B3 53 58 RBLURL 8 5 30E 75
17 R R 3 M7 - DL dr s A 2 B R B > = A0 il S8BT 52 0 8(3) » pp.67-89 -
e T B E T R BN T 200 > B I K R R ] B 55 5 s
e LER] - WERNERMAFEHAMNE -
L 7R REE ik & 82 H M5 0191 im 15 7
2. K R RN T 2R AT
SHAEM T A ET /R EH AR
A FELHE R 15 U 5 B L A 2
S.EFL 2 F 7R H A BT SKREL
6. X & A~ K15 & ¥ 38 5358 2 B




RREFHERR B0

TARZR A HE B AT T 2 Y
SIS A T HILITE

9. K5 i A 2 A 5 S R

10. IR R AR A #0855 FEE A0 0t R 4
NhETREDSHNEE

127 F FEHR K& 8
BRGEFRZEEERE RIS - A& ki E L&
14. 557 S A e V5 Bh MR KO > BER AT ES TR IR AH
15. K i1 B2 55 0 &% it 5 FH S 2R 1 5

16. A [ =% 45 B9 AH B &3t B A %0 {58 P

7. P T B2 55 P AR 73 i R BR A1

18. (R Fs R P B2 35 9 A9 31 8 IR AR S & 3L RY
PREGRHE - EEd#E
20. % (] B2 58 ~7 38 TR 1] e P A9 AL E

QLN R R RS WNE RS #H T I EY)
22. N 5 B R g 5[ 3

BAHEHER EYEF E K

24. TR Ry K 52 #1038 T8 i A o 18 1 7F
BHWEER T 2R EHAEZ

26. ] IEER T 0 T ERL IS

27. R (1 2% 55 I B 18 D 0L~ IS 7 B U2 AT DAY
28. [R o MR A AN RS P T B2 55 PO BRI R AT s
DRHRGANESHEEENR

0 ERIR AR E EHEN

LA R (£ R R 5 e UL-F 2 52 21 5F AT Y
32 R 5 Al 38 P A DA BR 2
RBRIEREEHEMGHAE
MANRBBEENEEETRAREEESE NEB ST E




TR 2 5 305 & AN

B

0 FEAT Ry Eh M B 1T Ty (oK HE B BRI L B 5E

Soochow Journal of Economics and Business
N0.102 (June 2021) : 59-92.

The Sustainable Management Strategy for Inappro-
priate Customer’s Recreational Motives and Behavior
in the Leisure Farm.

Chien-Wen Tsai”

Abstract

The damage caused by the improper behavior of tourists during the recreation process
has always plagued the operators. The purpose of this study isto explore the types of mot-
ives and behaviors of leisure farm visitors' improper behaviors, and to use Bitner’s service
scape model to explore how private enterprises should respond to tourists improper behavi-
ors in a sustainable management perspective.

In this study, touristsin the 20 leisure farms with business license registration certific-
atesand service quality certification were taken as samples. Thefindings of this study which
categories four motivations of inappropriate customer’s recreational behavior of tourists,
“the inadequacy of regulations and systems’, “influenced by others’, “Intentional”, * Seduc-
tive”, and four inappropriate customer’ srecreational behavior factorsas*information ignor-
ance”, “environmental facility affect”, “activity experience affect” and “natural environ-
ment destroy”. Among them, “the inadequacy of regulations and systems” and “influenced
by others’ explain most tourists' inappropriate recreationa behavior. Partially supportsthis
research hypothesis. It is shown that, because |eisure farm operators are generally private
company characteristics, tourists are susceptible to the influence of reference groups under
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inappropriate farm service scenes with inadequate regulations and make inapprop riate re-
creational behaviors. It is suggested that the industry can include touristsin the environmen-
tal sustainability plan, and through the improvement of the interpretation and design in the
service scene to enhance its environmental awareness, and work with the farm employees
to achieve the corporate social responsibility-environmental sustainability mission.

Keyword: Leisure Farm, Inappropriate Recreational Motives and Behavior, Sustainable
Management Strategy

*  Associate Professor, Department & Graduate School of Tourism Management, 55, Hwa-Kang
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