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Payment Methods Affecting Privacy Concerns
Yu-Ju Hung® Chih-Chin Liang®~ Cheng-Yo Hiseh™

Abstract

In an online shopping, consumers in choosing payment methods often have trading ris-
ks. Consumers worried about their online security, and such a risk leads consumer purchase
decisions. The results of study show that no significant difference between the purchase risk
and the different payment methods for the purchase decision. Therefore, this study deduces
that privacy risk may have no significant impact on purchasing decisions. Additionally, cus-
tomers have concerns on privacy when they are using third-party deposit payment. The re-
sults show that functional risk is negatively correlated with privacy risk. Finally, this study
suggests that future studies can combine with other perceptual risks to find the more cus-

tomer concerns.

Keywords: online shopping, privacy risk, payment method
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