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=,
.= A B

{7 &) 2 {7 (mobile payment) 3 1T B} % £1 (mobile wallet) 5 Bl [ 7 + 74 75 17 3
— 2R WEEE -0 BT &F2 BT se 5 iR EF
WS ATEN ST REBE I Y S IO PR ~ 2 B OEHE BRI R KR - 178
SCRF RS T DABE A 5 & ~ (R 20 5 R A 4 /3 & 5 Rk (Slade et al. 2013) »

Lu et al. (2011b) JR45 HAT B (T B AT B 5 ;RN AV RSN 3R > 178
ST 68 17 B A I ik s B o O R D TE B o B 0 IR D RO B 5 P R R (]
WA 38 25 - ] 2k B e % RO B AR R (B i = 17 B S 59 O e 17 B A IS i 7
Frig TR o m] DURR A BB LAY B E TR AIT R 2 i AL AT Y S
QI o RIS BT Y AR o ER R R AL T A B U 0 DA R fE A B R A
7 1% B OF 7 B R BF TR OR > 1T BSOS Al RE R E 1T X H R B B B > 1T 8
ST TEI S E R R R LB B R E EE R - ERERE &
Al IRTTHEGFFERCHRBCKE -

EETE LRGBS T EANENZ 2 HEBTSETE ST
e EE E R - RZEELZ WG ERESHEGE - TE (TR REHF
F R AT B 18 - v 18 7 2 B0 5 B O 35 R R 5 T 75.8% (eMarketer, 2017) -
AGHF 5 FHHF 62.45% - (H f 8T BY 3 & B - B T8 2T W1
2018 £ 17 By =2 {F & o R ZE 50.3% > FHE R 2017 £ 39.7% F B E 27t - (HiE 2
BARF A 79.1% (HIEIL > 2019) » BEAMEEREFHEEEEF 26 H
REFE AN - H Al B BN R A HE B 25 TE SR S AE 2020 AR T OJEE &L
o F[52% -

Hayashi (2012) 58 5 17 B = (T 55 H & & 2K F A & (E 2R - Wil G 6E > 1
FTEWHERGEHRREB R - ZGEER > HEE N FHEE R EE
TR T LGET RS - B EF S EE M B - 1 H 81T 8 =T # &8 & K
AT EWAER - #5R] DUE 2R (R 5 75 Bh X F 52 e A 72 3 (app) 50T
N - @EWL > TEIERERKM LA RAIEDS Z/H - RIS H
HE G A EEFE - BE 0 T8RNy ] ?

5 BRAT B S IR B BT B SR TT Y B R & R ST AR RS My BR A AR AU |
A0 B} 57 3% <7 1 A (TAM)(Davis, 1989) ~ 5 2 17 5 # & (TRA)(Ajzen and Fishbein,

&

AN
M

[@r
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1973) ~ R} £ $ 32 6l i i 5 A (UTAUT)(Venkatesh et al. 2012) » 5 55 8 217 B 57
AR5 PR RO TR IA SR 40 ¢ A 5 1 (Kim et al., 2010; Shin, 2010a, 2010b)
& 14 F M (Chen, 2008; Kim et al., 2010) ~ fH & 1 (Kim et al., 2010; Lu et al., 2011;
Schierz et al., 2010) ~ jit & &2 2 (Hung et al., 2012) ~ {5 FH [N & (Mallat et al., 2009)
{ £ (Lu et al., 2011; Shin, 2010a, 2010b) & p¥% A (Lu et al., 2011) ~ J& g (Chen, 2008;
Shin, 2010b) 5 : AR > TS IR (E FH RARREE R > SR WA
— BB K 32 % #5 51 5@ (Dahlberg et al., 2008) -

ASHFEAE A [F] B A RE L 5 0 3t BT 1K B G B A PEL BB VH B BRI AT
HXMRERE - i EGRRTRSEER - TTE A AR R R E
FEECGENH SR S BREIEE HHE > WEMNIZAE/EERT > BERRE
EEARE s REMEEY)  FERGUERSE TEENEME, o (E&H
2016) > EEHBEHEBHAFNAREKEERLEHEEFTUEFEGEMNE
[& &2 77 { (Ram and Sheth, 1989) - 5 & & Bl 47 I 1l & 5 09 H 5w 2 28 AN R Y5
=A% 3 5T 2 & S fll B #E (Laukkanen and Kiviniemi, 2010) > 5 25 1 %% FH 2K B 5 17
8/ R 17 (Laukkanen ef al., 2008; Laukkanen, 2016) ; L K #g % B4 17 & i %7 (Antioco
and Kleijnen, 2010; Gro83, 2016; Gupta and Arora, 2017; Laukkanen, 2016; Lian and Yen,
2013) 3 2R H AT R 1k > (45 = 2 B 17 8 S ik %5 A1 BA /Y BT 5E (Pinchot et al.,
Kohun, 2016) -

By 7wl 2 LR ek 1 > AN S B T B A TR R e A R 1T B S T
MR s O 52 & A5 & TH B & BT K G B R e 2 = BERTAE B AT B
SCAS Pl 455 o S T [ B A9 5 TAMUAR B oh RS0 2 1~ JRERTE A R DA R (i

ERNEA- I

R~ XBIR T

— ~TEIRAY

{7 B =2 fif (mobile payment) 58 & /2 ¥5 (58 I T % Bl ik {58 58 FH A il 7 17 1+ 508y
I 5 (Kim et al., 2010) » {35 75 % A7 157 8] ~ ({0 th 7 525 568 % e 4% 0 L L fth 53 5
Foflaan ¢ NFC ~ B ZF ~ RFID %5 > DUZ & B 17 52 s o~ R 95 R iR BEL 55 22
% (Kim et al., 2010; Dahlberg et al., 2008 ) ;
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i & G L0 52 58 J% 17 B 3 (- M1 17 Bh R 17 (mobile banking) /2 1H [F] /Y #f &
(Dahlberg et al., 2008) » B & 7 W & <« B B G &= B 19 £ 14 (Slade et al., 2013) 5 2K
WEME SRR, TERTE - EEEN - EREE FHRRT W
FHRIRB LR S MTE (T2 HEE ~ IR RT =75 Z [H#Y#E FE (De Kerviler
etal.,2016) - RIFEZ ELMEH] - R FTCBEERITE LN -

WENZATE TR TR - B R Z R 6 M 5 M By SHIs Ay 52 > a0
Slade et al. (2013)FR T T 17 B SZ (T EE RS AU SR M 2808 ~ MhRE /K MEE Z 2 E ~ [&
FAA{E 1 Bangdao et al. (2010) fie N 22 I 22 = T a tH 28 > T 17 B SZ (5 IR 5
HE (AR E By FE B Bl 22 22 70 %) Hassinen et al. (2008) H /% B <& $ /il %5 £ filg /Y B
[RGB 5 25 T T B S Massoth and Bingel (2009) % & 71 & A~ [7] 89 17 8 52 {+F
I 5 Y R 2R -

Dennehy and Sammon (2015) 3 £& 1 20 & 3T AF 2K B 17 Bl =2 {~ AH B 7Y SRR >
PRETIE AT B TE (AT By ST AE SR AU BB Eh D B PH B (Anzk 1) S im
Huh ez al. (2017) Rl $ % 5= 5% (58 I & #5055 5% - 0F 52 4G SR BE O AN (L F Apple Pay 1)
FEF A EfZ 22 2 B - 1A 6 A Android Pay Y[R X A2 12 H &F % 5
FEH LR E ARG AT E - EHTE A EEFERNEREE S - [F
R st R SR T B ST RN B A s BT B S 2 3R A 5 s 1k 68
1T B SO PRIAR A T 52523858 I S R © Arvidsson (2014) {5 F TAM & Al B
Il e B G PR AT OE T B A IR B O RE R o HC MM 52 08 R HE 1T B S R
W5 R 8 N 3 8%l o 1Y [A] 32 (Amoroso and Magnier-Watanabe, 2012; Suhuai and Peter,
2010) ~ {785 37 - /Y 75 2 #5 =X (Au and Kauffman, 2008; Carton et al., 2012) - G & £
BH AT B AT PR BB TE B H s B0 o (B PR R R (O A ER S B B R T
ARER  EEAFEEZSHNERHKCEBEHERARXHNZERNR -
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&1 17832 £ A9 BE h EA = B

&l 7 (drivers) [ Bk (barriers)
Ry HEHRBHEE HEHNEEMERZ &
B - BEFEE - RT3 < il T
T SR HH O A o Bt 22 B 5 TR 2 2 B JE
&R - A JE TR B VT B AT B S A
ik A B DAGE FE AT Bl =2~ By -1
iR 2 A B M B R R AR MR

E R} A5 © Dennehy #{1 Sammon (2015)

— -~ BlFRIE S

i 25 3L 81 2 Al B BTS2 2% £R A Bl HT §E B (diffusion of innovation) f& AU
BT I ECR B S - BY - Boilr DL — & 89 77 S AE T & R B 2 i R & T
e =& ¥ P EE 77 & 7% 1953 72 (Rogers Everett, 1995) > 24 11 7% 5 2 {8 55 5% PR A A9 R
ERFE > BT EIEEEBEH IR R - M2 H B 1T & (Thong
etal., 1996) DL e % Ff & A C1RF U8 Bl T 2% FH /Y 52 % (Hartwick and Barki, 1994; Ma-
thieson and Keil, 1998) - it& 75 (& 45 ) 73 £2 F ¥ Bl 5 410 6l 89 [N 32 0 R 5 > W RE
T I B A BT IR D 2R Y IR R BT R o Ol A ER s AT IR 2 R A
WHEHEEARHTWEE  EHEAREFERIRA GEBEMEF - 0
S BI T 4 A FR B ORE 0 BIHT R T 9 PR A (Ram, 1987) -

Zaltman and Wallendorf (1983) 3 5 81 5 4 il /2 1 & & [H) ¥ 3 IR e B By JBE )
B <7 BT R A o B R I 0 AE R BRIy — 1T Ry Ram (1987) HIl 56 3 —
SRR THBR BHEBERAWMENRN > WKEIHERERER " HE
FHE A RIS ) > ERNEE A N A 88 U T A R B IR R ECE
B 3 25 AH (5 AY 6 FH IR 190 A8 ) 2€ 1M 42 ] (Ram and Sheth, 1989) - 35 i & 1 2 81 %7
i 35 4< Bt (Bagozzi and Lee, 1999; Ellen et al., 1991) DL fe {E & ZHEFE W) F HIF K 2
—(Ram, 1987) - H L& i J2 58 & Bl 8 # il 2 — 1 2 B 5017 f (Kleijnen et al., 2009) -
B — 1 RE & (Ellen et al., 1991) » 5 £8 QI[85 52 RE & M1 17 5 #Y #H & (Bagozzi and
Lee, 1999; Ram and Sheth, 1989) - & L » & 7] DL & & ¥f ¥ & 15 (Ram and Sheth,
1989) ~ F& A 52 9 8l i 1Y 87 ik 755 (Kuisma ez al., 2007) B ¥ 87 17 45 B 4 7 (Close and
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Zinkhan, 2009) - #@F5 1 5 - EH S TR M S 2 0 RIE Roux (2007) Ay & 2 -
HEEHBRH 2GR E > 2 — KB AR 177 380 W &E £ 89RO -
EEEF LI HE B A R E S (A5 E RE YRR )
HE 17 B FH BA & & B 17 B DL Rk & B9 3R 41 17 5 55 (Lee et al., 2011) -

Ram #{] Sheth(1989) $& Hi £l] #r 4 i B 3 (innovation resistance theory) » fiff 42 /4
L 2 5 Bl HT BY 1R R IRF 2 H 7 W R AR O IR PURS A 0 BT RE 1 (functional barriers)
A0 B 4 5 B8E (psychological barriers) i A KH - 71 1% 48 4 31 2 B % BI18T £8 FH P i
TR RUPREEAER2 s ARAEROESSR > OFEKAEE
Za ey EE -~ it e R F e

]

&2 EIEFIEERME

EE (1) I se fEBE Bl £ FH Y s e
RH BT o FH P ~ (B Do ~ o o P O~
Ram and Sheth (1989) Technological Innovations | [, P & f5¢
EFEEN B 30 - BRI kg

McCreadie and Rice (1999)

Access to Information

Buas /IR

Vrechopoulos et al. (2003)

BT

E-Commerce

EREME - Rz L ® - BRAER
B = EATTEE LR ~ B o el
EAE A

Burnham et al. (2003)

RisEah s E A f
Long-distance #[] credit card
industry

RFPEA GREEEE - 7HE - 25
EASCE A ) ~ BB RA (Rl iR
K~ ML) BMREA (E AR
FRIB IR B i L A PR R SR A )

Pagani (2004) ﬁ%ﬂ%ﬁ%ﬁ%ﬁﬁ% . NG HEA %%é%M@ N % N V¢ T
Mobile Multimedia Service | B )1/ 2 £ %L

Balabanis ef al. (2006) T 2§$ ﬂﬁ;ﬁ%@ I %ﬁﬁ% R

Bouwman et al. (2007) iﬁﬁfiﬁmces B A S 22D REER

Schierz et al. (2010) ﬁif;jymm ’szﬁ ggﬁ %?j\ ? QE - HRK -
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Luetal.. (2011) 1TH)=% -} Mobile payment
B TR BT B R o
i ~ B N N ﬁfv g i 3
Cao et al. (2014) M-Commerce and mfiﬁd\ %)\\T@ ',';‘f%{ it
boommers FEB SR (RHERHIG )
Yang et al. (2015) iR B2 FEPREY ~ D ~ 224 ~ IR~ BRAL
getat Online Payment Mk~ AR5 B B R B
HE B HEEMAPiE
Mani and Chouk (2017) consumers’ resistance to

smart products

Gupta and Arora (2017) 4 k% 17T Internet Banking

BRI © AR se i

( —) Ihee =

T he M B wEE B0 S 50 A PR BE - (L PR O RO ML B B BBE o 5 FH D BEE (usage
barriers) ;2 f5 B #T (Y LhRE Al A% > EE WA M E G H 0 — 2 # E B 2
CEGERELEN  S—EHEHEFERWENEE - W5 HE S TR
% H E 18 By i 2€ (Laukkanen, 2016) - R g8t B3 A B9 TR RE ~ #0E A E B
AN BAE RO IR - S B B LR PR 81T B JE AE IR O R
HYEE > FERlE E M S RS S B A 7 2 7 2 AU B9 H A 15 (Kleijnen
etal.,2009) - & 5[ {H & & £ A1 H 0V H -

BT 2 R IHE BHE AL E(E - Ram I Sheth (1989) K (& {E [ i (value barriers)
HBREWEERE " AL RERBET RS 28, > B2 MEREK
BH¥EZ D HE AR T BIHT A 17 2 0 25 ok i 8 (B 4 0 8 AU e Y
o B B o BET A NETS BEIE B M - R E BRI A E
BWRZFERNFE T > AER AT e G mE b H ) - SIMEEEEE QR 7 HE
QA AR EE > 58 FH Bl T BT 7 20 1 — fise 8 25 BB 11 {8 {2 (Laukkanen et al., 2008) -

BT fG H B A B > BT E S EBURS FEE T A MEN - Wit
A B FLA R 9 25 25 | bz (Ram and Sheth, 1989) - 5 2 7 35 5 5k 21 Jal b A1l 7] € &
0 B er o B B i 05 (risk barrier) 55 81 8 7] B B N & £ (5 F oM 2 WA By
JE\ B o TR R B I EE R B A > AR RE R A W R BT R R R R
L~ R 2 R {iE A\ GHUEL Y & & (Chemingui and Ben lallouna, 2013) = 717 ) 3 { Al

e
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BRI BHERE THE & R R E S BN (E R R E
(Yang et al., 2012; Zhou, 2013) 5 & 75 & b £ 15 58 72 o 08 5 20 HH i = 1Y E AR =
2K B A (Ram and Sheth, 1989) 5 Ty & 14 [ ba Il 52 £5 &1 ¥ 09 Iy RE fE % 1F & &
(KB H - AR A 2B K EFEEERMIIREE £ ) » I siR1T 5
1] - JEEE R Bl A L B A PR i E A B [l (Chemingui and Ben lallouna, 2013)
(Z) LIRS

/U B T RE L 55 {50 B W AT JE B2 [ B5E - Ram and Sheth (1989) 15 {5t &
(traditional barrier) & 2 Fy — T ¥ 15 & & = B2 37 A0 S il 89 18 01 A B iy + 3
e e R RN R TR A B - EH SRR R - HE A RIE
il 5k 8% K (Ram and Sheth, 1989) » {5 #f & B (R i 1 81 7 1€ 15 & & 89 /A FE g [ R
Wy SCAL B AL YRR E - 81T Bl ik & A% & (Social norm) Al it & & {5 & AH @y 2€ > EH
L H O B 7 A FH A (Gurtner, 2014) © G20 - 8 5 B V) K R 1% B 1£ 72 &) IRy Bl
NESHP)EEEAS > ERtt R T o g HERMEEEERT
& o JP 52 I B (image barrier) /2 H 2 2 B G2 M ik 2 & 3T 2 28 1 &% 0 R RE
(Ram and Sheth, 1989) » — {li 1~ ] /Y JE 52 A] RE % B 52 B H & & %58 28 Bl T AU %
# Z [E (Strebel et al., 2004) -

= BMEEZERN

AW FTEEMEEE TR BHEENIEFEHTH IR -
TEHXNEGEE - HIEERE R Kl HEEHENR R EZEE &
B O 5 2 2 Davis (1989) Y B} $5 $2 =7 f& B (Technology Acceptance Model,
TAM) » H tb B H F M (perceived usefulness) F1 & 4 55 ] 14 (perceived ease of use)
& TAM By FEBEE RN F - (58 & E U m =<2 8 £ ERR R H e

(BIREEIE A ) ARHEDIGEFDIP e E# 52 (BIER 5 A ) -

TAM & BUAEEF 2 W 9E 15 2] T B 38 - 20 #8 % #R 17 (online banking) ~ {7 Hj
£ 1T (mobile banking) ~ g % i %7 (online shopping) ~ 7 Bfj #fd %% (mobile Internet) & >
W92\ B2 3R hy TAM (2550 75 20 A T 7 0% % S 37 8L 1 1 52 % 72 1 (Baptista
and Oliveira, 2015; Chakraborty et al., 2016; Kim, et al., 2007; Martins et al., 2014; Smith
etal ,2013) - & K AEAT ) S A EIEIREE A T TAM () B G B 7 (Slade ez al., 2015) -

TAM 75 B B 21 25 20E {5 AU 34 5% F 92 {8 N B8 FH 387 & EHURE R 30R i 19 1
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BB H2 B 7 RO A] 5E /Y iff 52 HE 22 (Van Raaij and Schepers, 2008) < ZX 1] » 5% &
H R A PR 3 B A9 7 3 (Agarwal and Prasad, 1999; McMaster and Wastell,
2005; Slade et al. 2015) = (K b » A< 52 R {18 A T =) 59 81187 2R FH B o Al AL - ot —
ooy AT B PR ST -

S HTR A

‘D)'.".

W

— HREE

A BT 52 5% 38 T Y ST BR R > L FH BIT BR A B G 2 T Y LE IR > TAM
T2 {8 58 £ B A I B HL B A E R 7B 003t TR R e R R N Y BR A R RE R R
Th » FF 2 ETE I IR R AU 7225 7 TAM T A2 K H i -
It o ARFFRAERT AW e R EERE £ o 55 G TAM B £ {8 35 (Chen and Teng, 2013) »
A7 R A H R MR B 2 ) E R AT R E R ER L 1T
B S 2 — T AET RO R o DRI A B e i DRI S 4 o B G o B BE A PR R
(B E MR - B bR o D HEERENE > REEHAHEEETE ST IRE
EZRMERE - % - BHEE A SEEREHL ZHYEZER
T o ARWTFER I ATE 1 AR o

B 1 AHHRERE
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(—) EHER - EEE  E5ERERM S A MR R

1A 3 25 FH B ) B 52 R {60 D e T e 8 s B 11 BT BR P A5 1R 5 Y B 1) B O
TCHEFETEIER T B S R 17 (Kuisma et al., 2007; Laukkanen et al., 2008; Laukkanen,
2007, 2016) » 35 L& b 52 BH 3 Bl {50 ) B B5E A5 B RO [ RE RS ¢ 81T IR S RO 1R R
M~ DB BCELH M 7 R AR L8 DL R i RERT R - ETPH B T IE & Al
#7 £% A (Chemingui and Benlallouna, 2013; Kuisma et al., 2007; Laukkanen et al., 2008) »
Ban = FH 3R e ST AT RE LU AT B ST PG B A R BB - AR > baltiE
R R TE X IRFRR L EEERN > TH XN T HP REEELR
MAT B SO IR B P B A A &5 D @S T E & -

AN G HEERAMIE R RN > ETHXANERT » BASHMEY
B A B A B0 IF f 52 2 (Keramati ef al., 2012; Kim et al., 2010; Schierz et al., 2010) -
[FHRF > o 25 BB 22 4R H DR BGRIR S ~ SR AR 20 BR A F0 5 R 2 B U5 1|
H AT B ST 2 B E A (Schierz et al., 2010) » #F 5245 R B - A0 HRAT B S 4%
e LA AR MgEAEHRER > ERNYRHELEaRTZE -

fR#% Laukkanen (2007) #Y) EL 8L - i F [ B /2 Al 5 /Y 818 AT A 1% DLR (6
HRTFEOVEE - AR o R T B S /Y BT AR 5 8 R R 1 DL R
{5 FH & o 7 B AT A 78 i B (L« 3 25 A9 I 92 8 H (O B 6 383 R 1T B s 5
Al 2 F B 1Y & 72 2 (Moorthy er al., 2017) > HA R 17 &) S K & AT &
J& (Trivedi, 2016) - [F] I 7E MG B SR 1T HYIHFE R > (E S B o B B =
H K 2 7 — (Gupta and Arora, 2017; Yu and Chantatub, 2015) /2 DA 7] DL HE G H > i
MEBRBRATEH A TEHLIER > AT REMRR AR S AR KA
BoNZ BEEAEBRBTEHXNSNREMNEATERZSE DK - HI K
<2 BB R e 8K - (NI - TP ECDL T Ra

Hl: A Esa aaR SR A sy Rk -

Joi\ B s W 2 — e R FH 152 iy B A 1 72 1 Y VB A J& 2 (Cheng et al., 2006) > 5
REMNL =M EEEE 7R E 7 #7780 FE Or 5 fH B & 2 (Salisbury ez al,
2001) » 55 & [ 8 & (o 'E 5 96 FF 12 5 B8 & (George, 2002) » 1 /2 # 58 fy /2 BB 74
5 8% £ F /Y 35 25 [ i (Hoffman ef al., 1999; Rose et al., 1999) » & £ IR G i 525 H
ZeHERMHFEASFRENERN > LERHEB AR > BE 5

— 100 —
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% 5 B & $1 8 (Cheng et al., 2006; Pavlou et al., 2007; Salisbury et al., 2001) -

Ostlund(1974) $2 /5 & % & 5 & 72 qn 1Y Jail fg 2 = A PR E B G B E - Sheth
(1981) 7.0 B 2 Bl] 55 41 1 59 i 72 ot 128 21 e 2 — (81 & & 1R K 1Y BI T 4
A= - HORBEEZAR BERTE LR ERNE A E S EH
REEEN > e ENEZTH IR AFZTEEET R CEEHAE - OB
e 5E Ry & Bl ET AG TR B E Y RE AN IR o LA ED 2 (F & i H & & AP (Ram
1 Sheth, 1989) » #z iH & & 41 5 750 4 BI 38 E 17 B) S A B w5 e (2 2 i B 55 (o
Mo Mg EA R OHEERE -

TER I FE M (TE LM R BB Z SN Z2REHEEE LA E
W o f A AT DU 22 2 A BE R At M 220 B8 17 B S £ (Shin, 2009) - 5# 2%
HY B 52 458 HH 20 & 1 — H 2 A8 B R 17 77 28 i /Y 1 B[] 8 2 — (Kim ez al., 2010;
Linck et al., 2006) - Cheong et al. (2005) fff 5% #d I $R 17 B8 M 0 fE B¢ - 36 78 Mk 2
LRI B R M A R H R - B0 - TH B R R 1T B S B
it <A 77 FUAH BB B A %2 22 (Hayashi, 2012) - Al 38 & QI & 72 17 8 S5 R i o
T AR BB E W > DURIE LTI R B 1R F 2 %Y % & (Hayashi, 2012)
DLse sl SZ TR e 38 R IR B B IR 3 -

& A o R0 81 B AR S o i R B B o b BN TF FE A AL B PR B (Laukkanen
et al.,2007) - Herzenstein et al. (2007) B9 iff 72 & A TAM f& AU o 74 717 (K 2 — 5k & A
b e g - Ja\ B R R AT O R RO A B B A BE R 2 8 WIS A & AN
FfTE R B S A b ok > B Rl RefEAB B8 1T B S - KL - AHFZE$E H

%
H2 : A FeseMER & Bl AT AQ P % -

B RDHT R R E e B E S A U I o (A IR e (B (Laukkanen,
2007) - fEARWTIES - HHIEBENEEH EFE BB A EBLIERT
B S AU BE B o B A0 E B 68 A IR e T B U = T AR B ey O
Chemingui and Ben lallouna (2013) i /T 5% 8 /1< {5 70 It B¢ 2 9 £ F 8 %8R 17 2 2&
B B B B B MR 0 (E IR K (T TR R 2 PR A 1T B SR AT Y 3 22 [ #E (EL
Badrawy et al.,2012) - i8 F IR & A R HEEL A1 52 5 Rl R A AR 1% > #Z -
MARTH LA RAFTEIER G AT > HHEERGHM -

— 101 —
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Rt > AR FEHE R
H3: s mmm¥tide A Eo BB AMA 4w -

(Z) BEEERELEREERNEAEE KA ERVER

AR ATEY ST R0 A & ez B H SIS A S S R S A
& 5 [F [A] 8 2 (Dastan and Giirler, 2016; Keramati ef al., 2012; Kim et al., 2010; Pham
and Ho 2015; Schierz et al., 2010)) » 51 21 {# FH 5 I NFC {E R )5 2 > R HE &
NSRRI A] > B B HAD SZ A U7 =0k 10 2 15 7 (Pham and Ho, 2015)
Mz BEHEENBBITEXMNERBEENIMN AR g ELEERE
B - DUTE B9 BT B 52 B0 - (B {E [ B 2 i = 2L 09 2% H IR 15 .2 — (Antioco and
Kleijnen, 2010) » 7 5t 77 4 1 4 il 817 8 = (4 375 /5 7 » Laukkanen (2016) $1
SRR FEEE L o (BAE R 52 60 17T B R 17 IR 55 9 £ SR = 85 [A] B HY Swilley
010y it Je ks - (BERBR SHHEHN EHATEREEELE -

Venkatesh et al. (2012) ) i} 58 38 s 87 B Be H R ) E R B K e g »
3B 8 47 p B R B 68 B G A B 0 1R TR 0 B E A A SRR (EE
st MRS L 0 E G B 1T B ST B (8 (E (R R E M AR I
EE LA TP e Ay EE - RENVEFI A HEBE - FH & H ATREik
HIEPRA o IBL - 2 H DA (RER

H4: B{ArEsea Av B8R KamA AL -
1 5 W Wt 2 15 & 6 A 38 5 B HT B9 Al 5 2 4 & 1A B 52 I (Laukkanen ef al,
2007) » ARWHFEATE RIFHE R R EEEHESERTH XN ERE S A e

REJEHE LS - Q06 A & 9B O 6 A BT Ak 55 AT e SR 15 2 A A 8lex A F
[ A - B9 52 AT (Stone and Grenhaug, 1993) = [t » AN 58 52 Hi B a% -

HS: B $Fm#AMe A e AMEF aaie -

(Z)BREMZAME  BRANEHAMTRERAEEMNRER
ETAME R AR E R TR EERAM RN BHRE SR E
H - BISHAEWRERR — B AHEGEEHR— @R ENRHT/IFRES LN
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%5 71 HIF2 B (Davis, 1989) o 11 55 — {l] 3 22 52 2 8 5 o # B2 2 W IR 32 5 'R B
R - BOHIA 280 A TR R E R f 12 & LAF B 15 48 3R 12
(Davis, 1989) - L5 N B2 EH » BH 5 HMEE A F /1 FH  Chin and
Todd(1995) 5 Hi » BE X0 55 A M ¥ 68 A & 17 R = 1) DU AT & 1B 1E [\ Y 52
- mEFF LM iE 0 B S R E A M E IE A 52 2 (Davis, 1989;
Venkatesh and Davis, 2000; Venkatesh et al. 2012) = Yang (2005) 28 & J&% %11 5 I 14 %1 &%
MEHEEEENZE -

— It B 25 5 (o P B B11 T Bl A RS At 7Y JE R BT BE A AT RE Wk (5 A
T2 EEBEEBEUAHET NG (B AL-Majali and Nik (2010)
Agarwal (1998) 1 Cheng and Huang 7£ 2013 FE #E T Y98 — ) - @ B e 8 R
JE A 5 P M B AT R B 1) 2 1F FH B (Davis, 1989; Venkatesh and Davis, 2000; Chang
and Tung, 2008; Shi and Wang, 2008) - Davis (1989) i 5238 B &A1 5 A E B HE &
PR EREZERERZE - Yang (2005) R A 5 HMEEZE THEH
TEIR B HIRBRE - Rt > IR RE N

H6 : Bosn 5 MM TEH I MRFOBR A AMA B4
H7 @ Bsm 5 MMEHATE AR A EEB A EG 34

[f Koenig-Lewis, et al. QUIS){EfTEN L ATHIE ST - Bgdg 7 REGIA H M
EHEBEGEERAZE ETHIXMNERT > BRASGHEHERHERE
= 1Y IF | & 2 (Keramati ef al., 2012; Kim et al., 2010; Schierz et al., 2010) -

1T 8 ST B TH & & RE 0 15 12 L TR 2R 22 5 31 B B[] IRs 3 PR 3R & 50 (@ R
Y8 FH - AR 4% VeriFone (2007) 23 ffi B e 25 - 17 8 SO ] DUKs 3 72 5 IR ] #fig 4
10 £ 15 % > BUTEZMNNRGREREEECHEEREFZEERII
N o B RIS IR EE R T B EE 5 - A B OR 17 B 1T B ST A A A 2R 9 B BE A 2
B A5 A 4 2 E & & 5 {tE 1a) A f# B (Brown et al., 2003; Lu et al., 2011; Safeena et al.,
2011) > (A - #2 HE AR A

HS & g o7 A ML AT B 34 IR FF 00 12 A BB A B A
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—-HMREgREE

AWM SRR T E T ER B EAHA T - SPIRERSETHEE
AT ARES - R AT E R EEEN - EHF - TEFFME
ST TR & > 58 AT S — 8 05 20 o AT F2 B 5 B AH BE SCRR E L (8
HAEZEZTH T IRGIEERZEHBEERBER  EfTexmBE(LHE
HEBIHIEE - #FLERZEE > FIIRE 3 HHERNERRER
FOMER MEEAFRE  TRE - T8 FE - -FEERE 28505
e 1ES> p#HAE FAEREEES -

F R Bl b sE BB - A BT 7T 0 S B T AH B SRR I R 2017 A 10 H R E 11
A R 58 e KA S ik B S 5 PTTRIUOR 2 Ml & > JH % & LUE (it 100 5 %
DUfCRy a1 65 - B FE] S 5T [m105 529 - ZIPR AR EE A — 20 AR AR
HEREE  BERMERAGEES - LRESRHE#EEEESHE - Hda
W s AR 473 AT IR A o b o DU R 81T 95 A A B e g 1 D 3R R B B
EZEABPEAERE - SAEHEREEEETH MRS ENERE
8l ke ok S B o AHBA 2 -

B~ FREsR

— s EXERSTW

ABZE DLEE A Hh AR Bl e A Ot et B E a MR -~ F£6 - 8 H TSI
A~ BERE - TIERRE - T0 060 A 1F %00 B RS 68 A8 17 8 52 i s
FWE=H > WMFEAMY -
— - BUESH

AN 2 #% F Cronbach’s o ~ #f % {§ & (Composite Reliability, CR) » Ei S 15 %
558 %< HY & (Average Variance Extracted, AVE) i 17 & £} 2 (5 30 & 43 # - HHFE 5 H
ORI » SRR T E E R B K S HERAY Cronbach’s o {E £ K2 0.7 »
i i Nunnally (1978) fi 22 3 & £ /N A] $5 52 7K %8 0.7 » 3R ] 6 HR 2% 0 73 o e IH
PERIFZEE - #HaGER T EERB T 0.7 258 » HME KR 0.7 U
K SV 82 4 B B AR Y & 5 KX Hair et al. (1998) AT /2 5% Z i /N AT 2 2 K #E 0.5 > 3%
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R3 HEEEHEBEE
T R 5 105 5 A O R
TRMBEETS ERER  EHTEH AR REE
R A ERER ERER 0 TS IR R T L
3] 5 ERBR - TH X (IR F R 2R
TR T B L o \
o \ 5 F AT B 1 BRIk I PR T
Wi S T TEE i RGBS RE L Lakkanen
- (2007)
R F AT B0 I > JRUE L L 1 2 T e
W R B o e
BIRRERE e RIS B » TRI 0 TR (T B4 aE
I {5 PR T B S AR+ S 0 A S s
BEERBTIL g mm o e
R IR M zﬁﬁiggﬁégﬁﬁiimﬁrm@ Laukkanen
A IR HE R A2 and
Kiviniemi
ey FEEHRGBY ERER FHOEHEREEENER o)
" Y T B EREN SR o (TEISE (2 IE 4 8 LR F Y
W EEOER TR DR IS R R A BT B L
RASEYE TURESMER FEREGHXARENSERESN
AELAEE  FESAOER RSB Venkatesh
W EMEE AT REEERTER IR febspy  20d Davis
magmy  BEMRBERE BELS (2000)
= w5 EIEERIAE R RS IR R — A R RO 2
R {56 I 77 B = (< T LS 5 08 S 2
o L EHEE s R TR .
e HBEHRERT s Kim et dl.,
BREE e R SEETHE 2009

ot HEHE S N B A B AT B S

BRI © AR e i

ASHIT 5% & F AVE 35 35 W 5l 50 57 PL73 At © Fornell and Larcker (1981) 15 Hi 5
{615 1 AVE Bl AR 5% 75 AL 25 Bl 428 TE 0 AH BE 4R 8 - B3RO 1 4] 2L A &
SUPE o ARWHFE RS 73 B AVE KA B (R B S5 > BRI SR R &% -
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x4 AOMETEBIBE-—ERXR
PNISE S AR A Hor %

- 5B 229 48.4
L8 244 51.6
16-20 46 9.7
21-25 164 34.7
. 26-30 125 26.4
e 31-35 67 14.1
36-56 71 14.9

S 27.7
E LR (BHEE) 36 7.6
HERE RELE (BAEE) 333 70.4
BHFERT Ll E 104 22.0
B4 177 37.4
TAEIRRE TAEH 263 55.6
RrEh 33 6.9
i0S 167 35.3
FHAFEZH Android 333 70.4
(]t Palm OS 1 0.2
Windows Mobile OS 3 0.6
L i 410 86.7
75 5 FHAT B SZ AT $§E%ﬁ 6 133
Line Pay 222 46.9
i Apple Pay 99 20.9
_ Android Pay 133 28.1

TTEIZ AT

(A Samung Pay 46 9.7
518 Pay 31 6.5
EE=EEp) 245 51.8

ZRAOR © AT
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=S5 EESM

O REE SEHE E¥EZE Cronbach’sa  fHEEE(CR) AVE
1.{s0 FH [ e 3 1.75 0.578 0.732 0.7696 0.5292
2. {8 {H [ i 2 2.25 0.706 0.650 0.6612 0.5018
3. J g o 3 3.04 0.958 0.803 0.8128 0.5921
4. {1 e B 2 2.34 0.807 0.673 0.6685 0.5020
5.9 S [ s 2 1.99 0.760 0.833 0.8210 0.6974
6. B4 M 3 428 0.617 0.876 0.8920 0.7300
7R 5 3 4.10 0.681 0.874 0.8939 0.7377
8.1 & [E 3 4.20 0.784 0.842 0.8872 0.7240

BRI AT

*6 BHNMEHEZEHHEBRA

- UiElERES
1 2 3 4 5 6 7 8
1. {560 P Pt e 728
2 (B {H PR 584%% 708
3. Ja s e B 212%% 184%% 770
4 [E iR T 509%%  308%%  322%% 709
5.9 508%%  3]5%k _249%k  g7]** 835

6.5 AT -616%**  -490%*  -301%*  -479%*  -450** 857
78 2 -500%* - 449%%F 287K _504%*  -504**  658*%* 859
8.1 FH E &l =562%% - 461%F  -306%*F  -497F*  -464**  703**  666** 851

HAa LS ER AVE S 51R
***p-value < 0.001(t >3.29), **p-value < 0.01(t >2.58), *p-value <0.5 (t>1.96), T p-value <0.1 (t>1.645)

BRI AW

S BERBERAFERHSN

AW LA LR AR ¢ R e AT o AT > BRET S EE BB HE S
FHEER - HREEEREL L AIEHBERNT 2R DEEE
KRR 0.05 FRoRHZREE - R 7K TIEREHE N EHER LRGSR - 24
FH SR JE B2 A B g ] B A G B 6 R B B e (X - i L % T TR B AE S iR
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FHEER  SEBEHTH XN EEL > ETRE - ZFEENLAIR
faE  MBERREBEZRR -

=7 THREBEHNERERLLEER

T e {5 FH [ s
#E7A1] S8 e = F{H p {H =80 Yt 13
84 1.90 581
TAEH 1.67 544 9.876 <0.0001*** B> T {Erh = ¥ h
G 1.61 574

2 1 #p<0.05 ; **p<0.01 ; ***p<0.001

M~ R B

AT 5% DL f 5 #2153 (Structural Equation Model) € 17 B 3¢ 5 2 B3
i i AR R B S S T K 3R o A B R AR o A o R 5 S B SR B T AE A8 IE ]
9 BR G - DL R e B v A B T B R TR B £ 0 DUBR S e 1 AU R i 5E 1 - SEM
G B AU Y R R Y 4G RT DU TR IR A EE EE o A0 D 5E B §5 42 (GF, Goodness
of Fit Index) J% 3 #& 1% Hc 38 & 5 12 (AGFI, Adjusted Goodness-of-Fit Index) 2 %4 {E HI]
TOROELZH s “FZHERRT 1 AREARHEEAE - HMmaR
73 H EE (/D) ~ 3T LR 2 5P U5 AR (RMSEA) ~ FE g B i 5 12 (CFD) &5 > A # 5t
e i L X, 2% T 5 W R FR AR AN 3R T R 0 RS R AU B B S R SR (BN OE B B
RERRIRE

*8 HEAEERERZ

BB HERE | Btk | RIFEER R
CMIN/df <3.0 2.772 Hair et al., 2006, Schermelleh-Engel et al., 2003
Hu and Bentler, 1999; MacCallum ef al., 1996; Sche-
CFl =09 098 rmelleh-Engel et al., 2003
GFI >0.9 0.91 Hair et al., 2006
RMSEA <0.08 0.062 Hair et al., 2006; MacCallum ef al., 1996
SRMR <0.08 0.038 Hair et al., 2006; Hu and Bentler, 1999

BRI © AR
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B~ BREEEE
HEEE bt 22 866 B RO 20 E R 0 (R B B E RS B YT R AS B 0 BRUE
i R AN TR 9 FrR

x9 BRSO MEBERRE

[EE S BT B 1R SRR FRE tE Bt E
H1 PR ----> &S0 2 -0.46 -5.92%%% 2z
H2 Ja e e B > T 1 2 I 1 -0.12 -2.68%* %2
H3 ([l -5 5 A -0.26 -3.09%* sz
H4 &R E A -0.10 -2.18% w2z
H5  E{EREEE----—>EA0E % -0.45 -8.07%** %52
H6  JEH1 5 F 1> Rl 0.38 6.69%** 2z
H7 5 A --> 6 A S E] 0.36 6.47%%* %2
H8  JEHIH FE--> 6 EE 0.57 8.54%%% sz

*p<0.05 ; **p<0.01 ; ***p<0.001
***p-value < 0.001(t >3.29), **p-value < 0.01(t >2.58), *p-value <0.5 (t >1.96), 1 p-value <0.1 (t>1.645)

BRI AT

12~ SFRELEH

AT ZE A R SO [0 B [0 473 13 R B B B R R
PR 20 T IH B 3 1T B SR B AH B A A7 DR 3R B RR AT
PUTR RS A > Z0RF AT 98 165 L 5 G B 1% M0 BT 72 42 Ak o0 S A 1% -

S

i H

A
W
qn ot

— ARER

A FE 4 5 Ram and Sheth (1989) £2 Hi 19 JT fE Bt 2 1H & & AR T RV A
SCTE IR T o HLRE % T e o B A RO 2 A2 UM RS S 0 TR B PR B R 1
A MR BN A R - 13k 9O A5 IR BUR > AT 2 %5 E IR B o Al
e H N AFEFARA R > EHERSENSHTEEEENaR T E
BURBEAER RS > HEF&RSTH N AEFSEH 1w (E 5=
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{5 FH [ W6 B 52 B8 SE 1 52 B B R R L ME > AR ZE A5 SR BN TH & & o R
ZEMTE S R S EE > AR BTH T 2E MY -

AN o B 5E EE E TAMARE 2 /Y A0 5 B R R R 2 8 R
AHREMNEANGHEAENRERNEEEEEZNZE  BRAGHAE A REER
BB S R E A E SR E - R R e R R B M
2B A R € B i KB 82 2 (Cheng et al., 2006; Hanafizadeh ef al., 2014;
Lee et al., 2012; Yiu et al., 2007) A~ [F] - A B 52 38 & BRI 5 F 1 B 5L 0 H 1
Ry IE A 52 % -

ko WEfH b HE ESRIEIFT AR (fEEE) JEH EE - NRER
FH i Bl 75 B2 52 il 58 L8 [ 15¢ (Laukkanen ef al., 2008; Ram, 1987) - A Hff 52 78 H i &
HEEANEZIRIEAFH 20 ER HIREFJEBE TN —F » 51T
B ST ER A R R R - AR SR E S B o A B P BRE AN O A 1T B S A R
WEEEFEENERETZE - ST ZHRT AR R R ARG S
MRBEERG EEBRVIFEMMICOFETTE N HEZHE TR
HAEAEEEATH N AEEZNEZTRELZ2ME > BLEHTHEX
&SR~ R EEFE R -

- MAERMEERES
(=) HREER

AW g A B e R T B R R R AU R R > 6 T B NS £ 0T £R A A
B B R - & ST o A SO It T A Al I B B oA] LR R W SR AT B ST
RN BRI A AR > BN E MRS R T BT B SO ik B AT R
FIA BE B R R - (5L D R 1 K (R T T R A0 S 6 H B TAMR AR & -
i R IR IE 2 S e R R BR B B9 TR SR B O A R E B AR R AR LRI ET o
D B AR HE A B RO Bl B HEE AT PTIE - AR AN EREHEEE T
AEEBSVEERmMUES > LTHEEEEHRTH XA AIEEREMRN
SRR AT -

HoR > AW e RE B 1T B ST B 555 0 B g O s 4 i T 6 ) A B TAM
R BRI 5 I B RN E 2 8 ROANA H MR RTG53 1 B
H B EEA R o Bl Arvidsson (2014) BRI FE /G SR — 2 > AW IEEREE T
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5 A G 2 82 BT $2 80 5L (o F S I8 R B2 B AU 2 B {H B Koenig-Lewis
et al. (2015) YT FE AN [F] - BZ b FERE 5 B 0 2 F 1 3 68 FH 17 B SO Bk 55 1O K[
ZHERAMAZEEORR -

AWrEEE OCHEREZZ BRI RAER > 517A wik > RIEERE I
HEBITEI ST AU A - I 35 B% 58 T 17 Bl = (< 5 ol A {3 I ol R g 22 70
BERERNEEEEMN o AWT5E 8 R B H RS 1T B SO SR 6w 0945 18 1 b
Bt (AR AEERTHIIERGERT)  HEBHERZZNIBLE
ERAR—EE R R A OB R > A 02 N ER AR 1T 8 = FE MRS S 5
A (R E) ZRETGENSHEME -

A FRBREBHEE T AP ETH LA RAREE > RR1TH
SATIRGEHRIEEEHEERREMMEFTIHEEAGTRANESL > (i
{1 i 7= AR RE op i s o DR I 4 R 1T B S i 5 B9 AH B 56 R S M B TH
GHEBER AR - WPk > HRHEENEG % w4 F 5
TR H BT -

(Z) BEfREE

Claudy et al. (2015) 5 Hi #£ Bl 8T i 5 0917 80 > se ik FH B2 IH J1 2 JF H =
SEHY o AR EL I O Al HT B9 BR G2 5 T 2 A i e T E (Kleijnen et al., 2009) o A
e ERE L —8A > 5 JBEETE ST &R AT % - fI 40 68 A B ik
AN - BEERIRB LR OZ2HENHES -

ARWTFRE RATEN S A Mg g B R E R 0 fE (8 I [ B Bl (] (L [ B 1 B
R MR TR R IEE ST B S R E BRI S E BRI > A
FIAT B SO AT AR B5 0 VE & B > e AT DL 2€ BT B SO (T SE 855 AH 3 (RS2 1 36 5
WEAE - BT EGIIEES > DMINEEENEERZ - £
BH S BT RE R ERETE N ES > RBAVRET > JiET
B ST By — 8 £ R PRI O B R R - 55 B 5 0 B ke B Pl e [ b - 5B ERE
HEERAERIFEZTHCNRE > N HEEHEGERE SIS
FAREE - Mg a 2Ll T Be THREEEEMNH LS, Sk
SZ BT o A P ik g A A B R e B B TR 2 B B T B B9 S 0 Kleijnen et all.
(2009) 5 Hi 0 H 2 & 1H & & B BRI R G B A B i SO R R 0 HH
JIEK -
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Laukkanen et al. (2008) & #% £ 1 1E 7] #E & B HT 9 A7 g 2K T 47 5 (pul) & =
T (pull) B SR B2 5E ot 0 o3 SRR B IROBS B 0 I B I AR
EiEEE - PIANFESSRE > —SIRTTEIN T IRB S > SENEE B EE RS -
H BT B 1 76 T8 M HE B 17 8 S > B 17 88 I m] DUGE A A7 B SO (T B9 e 32 B
B2 A > BET R DA 5S4 — (8 A 2R R FR3R A ( FH 3R e IR TG A TG 6
BUan - % W Wi re W [e] 5 30 0 B B2 KB~ BTE O B 8 B O R 1T B S AT
AR LERESES MR ARATEXANET] -

gesh - BERATRER > ARG BB HE B HRITE A
PR ERE > EBURTEI SO B L 2R ZEN5R - BT 82 ik 5 0L e
DABGEERGE FHTE SN L 2R - & T HRETE S (A & w8
s R AR BT 5 R AR CR AR Fr o DAY BR AT B SZ AT PR R 68 A AR B RO T i E
A DI & RIEEFE SR L 2 RE - FIAEREEREFERZ
BK > s RIS R A s 1 e b [

= MARREIERRARES
( — ) W ER I

AWM EEENE B SR EE G EE - A2 REE R
EEARE - Bt AUFERAPTTR LS - (ERRESTERNTE -
HAR AR HER LI 2 AR R IR O B Rl AR A B ACUERTE > HIEEE PTT 2 M %
BEE > ATRERAIRA & EABHRNH R RETH T ERE LHBERN
— R o WUASCRT A BB 5T 0 0 ZH R RS B HE R E B B2 AT NEE - ILOh o |
RUTFRASZEHBEN > (HARLIRREESS2H > ErkegsEE K ERR
Zr A o G EREBTE I IRG AT REE S EEZE 0 Wit BE
52 A KT\ 32 5 8 R R B O RSO AR T B S o () S R SR
ZERENVEREHR -

B AR LGEB SR L > RNERRIE A EER —E/
#HE - AHREERFREREEZ OPOPE > WREKHENAEZE - A
s EH S AR S > ATREE i E R - BRI SRR RAKA
DU B 6 A AT B SZ A A st & 0 F & > 5917 B S Al ge IR B % 78 58 Y
i BERATHIIEEFEE > THIRKEBFRDHMET - S#
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RBESRETHERTE A RRATUESFRNHE RS T LA
HEHEG A g BEERTHXHNERETVI -

= ARWTITEE N B GE T G IR A o @ 1T B S B A I B RE
TAERHE M > HARW SRR LUR B AEME LA BEATEZ - RARPSE
AR KT 72 A 2 0 S e B A A B o P ISR SR A SR - T R AR
WEEEDHSEFE > PHFREE27RLET > SRECMIEEEFERK
B ARE-FSHE BN AReEFEAEGEN RO - m
T ZHFEHECH RO, > BUFEEERNFERNE - &
BFREMARRS > dRAHESSFHTES -
(Z) REKRMEEE

AW SR AT 2 H 1Y 2 TAMB BRI R AT B ST R B - AR
R BELEBZEEREHNTR - AMERRTZEHETGTRA > RUME
i ERET R > HRHERERRER 7 EEHEEHNFEIEE
BERMEE R R ECEW - AU 783 OR A B R r 58 M5
EEmr g B UEE KL BEESFEEMETETHEES
TTEN ST RS PR FH 2 WH 5% > Al B BRSe B W5t atam - LU B R A R
HY R s AT SR AR B B 72 AT DAAR B e — & B9 (8 A T YRR 3G > AR A E
bar N AS e AT AR B - DU rTRERYRR B (E H - #5 S0 AL B s B 2= % (Shaikh
and Karjaluoto, 2015) 72 17 8 52 (- file 5 PR A 19 55 — {8 AT DAB 52 48 5% 9 <3k - A]
DU AT AL 2 TE A0 (e B R 5 ) ~ (B (ED ~ J o B O B [ BE

s

L&a%Z RS RdrEME > TEZRTERT T EET ) (F3EK
£ 0201946 H 22 H » fg4k : https://www.youtube.com/watch? v=CfNknKYt9rU

— 113 —



RREFHEER BT

£ OB

T FH A (2016) > B F LT 55 2020 FEHEBIR S | > 4 &7 #F# - Retrieved from http://
news.ltn.com.tw/news/business/paper/990055 -

FHEI7(2019) » T 7@ T E & F7 | - Retrieved from https://www.eettaiwan.com/news/ar-
ticle/20190108NT22-Mobile-Pay o

Agarwal, R., and Prasad, J. (1998), “The antecedents and consequents of user perceptions in information
technology adoption.” Decision Support Systems, 22(1), pp.15-29.

Agarwal, R., and Prasad, J. (1999), “Are individual differences germane to the acceptance of new in-
formation technologies?.” Decision sciences, 30(2), pp.361-391.

Ajzen, 1., and Fishbein, M. (1973), “Attitudinal and normative variables as predictors of specific be-
havior.” Journal of Personality and Social Psychology, 27(1), pp.41.

AL-Majali, M. and Nik Kmariah, N.M, (2010), “Applications of Planned Behavior Theory (TPB) on
Internet Banking Services Adoption (IBSA) in Jordan: Structural Equation Modeling (SEM) Ap-
proach.” The 2010 International Conference on Innovation and Management, Penang, Malaysia,
July 7-10, 2010.

Amoroso, D. L., and Magnier-Watanabe, R. (2012), “Building a research model for mobile wallet con-
sumer adoption: The case of mobile Suica in Japan.” Journal of Theoretical and Applied Electronic
Commerce Research, 7(1), pp.94-110.

Antioco, M., and Kleijnen, M. (2010), “Consumer adoption of technological innovations: Effects of
psychological and functional barriers in a lack of content versus a presence of content situation.”
European Journal of marketing, 44(11/12), pp.1700-1724.

Arvidsson, N. (2014). “Consumer attitudes on mobile payment services-results from a proof of concept
test.” International Journal of Bank Marketing, 32(2), pp.150-170.

Au, Y. A., and Kauffman, R. J. (2008), “The economics of mobile payments: Understanding stakeholder
issues for an emerging financial technology application.” Electronic commerce research and ap-
plications, 7(2), pp.141-164.

Bagozzi, R. P, and Lee, K.-H. (1999), “Consumer resistance to, and acceptance of, innovations.” ACR
North American Advances.

Balabanis, G., Reynolds, N., and Simintiras, A. (2006), “Bases of e-store loyalty: Perceived switching
barriers and satisfaction.” Journal of Business Research, 59(2), pp.214-224.

Bangdao, C., Roscoe, A. W., Kainda, R., and Nguyen, L. H. (2010), “The missing Link: Human inter-
active security protocols in mobile payment.” Proceedings of the 5th international workshop on

security, pp.94-109.

— 114 —



LU 458 1 $R 5 17 B =4 19 5 I

Baptista, G., and Oliveira, T. (2015), “Understanding mobile banking: The unified theory of acceptance
and use of technology combined with cultural moderators.” Computers in Human Behavior, 50,
pp-418-430.

Bouwman, H., Carlsson, C., Molina-Castillo, F. J., and Walden, P. (2007), “Barriers and drivers in the
adoption of current and future mobile services in Finland.” Telematics and Informatics, 24(2), pp.
145-160.

Brown, 1., Cajee, Z., Davies, D., and Stroebel, S. (2003), “Cell phone banking: predictors of adoption
in South Africa—an exploratory study.” International Journal of Information Management, 23
(5), pp-381-394.

Burnham, T. A., Frels, J. K., and Mahajan, V. (2003), “Consumer switching costs: A typology, ante-
cedents, and consequences.” Journal of the Academy of Marketing Science, 31(2), pp.109-126.

Cao, Y., Lu, Y., Gupta, S., and Yang, S. (2014), “The effects of differences betweene-commerce and
m-commerce on the consumers’ usage transfer from online to mobile channel.” International Jour-
nal of Mobile Communications, 13(1), pp.51-70.

Carton, F., Hedman, J., Damsgaard, J., Tan, K.-T., and McCarthy, J. (2012), “Framework for mobile
payments integration.” The Electronic Journal Information Systems Evaluation, 15(1), pp.13-24.

Chakraborty, R., Lee, J., Bagchi-Sen, S., Upadhyaya, S., and Rao, H. R. (2016), “Online shopping in-
tention in the context of data breach in online retail stores: An examination of older and younger
adults.” Decision Support Systems, 83, pp.47-56.

Chemingui, H., and Ben lallouna, H. (2013), “Resistance, motivations, trust and intention to use mobile
financial services.” International Journal of Bank Marketing, 31(7), pp.574-592.

Chen, L.-d. (2008), “A model of consumer acceptance of mobile payment.” International Journal of
Mobile Communications, 6(1), pp.32-52.

Chen, M.-Y., and Teng, C.-1. (2013), “A comprehensive model of the effects of online store image on
purchase intention in an e-commerce environment.” Electronic Commerce Research, 13(1), pp.
1-23.

Cheng, T. E., Lam, D. Y., and Yeung, A. C. (2006), “Adoption of internet banking: an empirical study
in Hong Kong.” Decision Support Systems, 42(3), pp.1558-1572.

Cheng, Y.-H., & Huang, T.-Y. (2013), “High speed rail passengers’ mobile ticketing adoption.” Trans-
portation Research Part C: Emerging Technologies, 30, pp.143-160.

Cheong, J. and Park, M. (2005), “Mobile internet acceptance in Korea.” Internet Research: Electronic
Networking Applications and Policy, 15, pp.125

Chin, W. W,, and Todd, P. A. (1995), “On the use, usefulness, and ease of use of structural equation
modeling in MIS research: a note of caution.” MIS quarterly, pp.237-246.

— 115 —



RREFHEER BT

Claudy, M. C., Garcia, R., and O’Driscoll, A. (2015), “Consumer resistance to innovation—a behavioral
reasoning perspective.” Journal of the Academy of Marketing Science, 43(4), pp.528-544.

Close, A. G., and Zinkhan, G. M. (2009), “Market-resistance and Valentine's Day events.” Journal of
Business Research, 62(2), pp.200-207.

Dahlberg, T., Mallat, N., Ondrus, J., and Zmijewska, A. (2008), “Past, present and future of mobile
payments research: A literature review.” Electronic Commerce Research and Applications, 7(2),
pp.165-181.

Dastan, 1., and Giirler, C. (2016), “Factors affecting the adoption of mobile payment systems: An em-
pirical analysis.” EMAJ: Emerging Markets Journal, 6(1), pp.17-24.

Davis, F. D. (1989), “Perceived usefulness, perceived ease of use, and user acceptance of information
technology.” MIS quarterly, pp.319-340.

De Kerviler, G., Demoulin, N. T., and Zidda, P. (2016), “Adoption of in-store mobile payment: Are
perceived risk and convenience the only drivers?” Journal of Retailing and Consumer Services,
31, pp.334-344.

Dennehy, D., and Sammon, D. (2015), “Trends in mobile payments research: A literature review.” Jour-
nal of Innovation Management, 3(1), pp.49-61.

El Badrawy, R., El Aziz, R. A., and Hamza, M. (2012), “Towards an Egyptian mobile banking era.”
Computer Technology and Application,” 3(11).

Ellen, P. S., Bearden, W. O., and Sharma, S. (1991), “Resistance to technological innovations: an exam-
ination of the role of self-efficacy and performance satisfaction.” Journal of the Academy of Ma-
rketing Science, 19(4), pp.297-307.

eMarketer. (2017), Mobile phone and smart phone users in Taiwan. http://www.eMarketer.com/.

Fornell, C., and Larcker, D. F. (1981), “Evaluating structural equation models with unobservable vari-
ables and measurement error.” Journal of marketing research, pp.39-50.

George, J. F. (2002), “Influences on the intent to make Internet purchases.” Internet Research, 12(2),
pp-165-180.

Grof3, M. (2016), “Impediments to mobile shopping continued usage intention: A trust-risk-relation-
ship.” Journal of Retailing and Consumer Services, 33, pp.109-119.

Gupta, A., & Arora, N. (2017), “Consumer adoption of m-banking: a behavioral reasoning theory per-
spective.” International Journal of Bank Marketing, 35(4), pp.733-747.

Gurtner, S. (2014), Modelling consumer resistance to mobile health applications, ecis2014 proceedings,
https://aisel.aisnet.org/ecis2014/proceedings/track09/7/

Hair, J. F., Anderson, R. E., Tatham, R. L., and Black, W. C. (1998), “Multivariate data analysis. Eng-
lewood Cliff.” New Jersey, US4, 5(3), pp.207-2019.

— 116 —



LU 458 1 $R 5 17 B =4 19 5 I

Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., and Tatham, R. L. (2006), Multivariate data
analysis, 6, Prentice hall Upper Saddle River, NJ.

Hanafizadeh, P., Keating, B. W., and Khedmatgozar, H. R. (2014), “A systematic review of Internet
banking adoption.” Telematics and Informatics, 31(3), pp.492-510.

Hartwick, J., and Barki, H. (1994), “Explaining the role of user participation in information system
use.” Management science, 40(4), pp.440-465.

Hassinen, M., Hypponen, K., and Trichina, E. (2008), “Utilizing national public-key infrastructure in
mobile payment systems.” Electronic commerce research and applications, 7(2), pp.214-231.

Hayashi, F. (2012), “Mobile payments: What's in it for consumers?”” Economic Review-Federal Reserve
Bank of Kansas City, pp.35.

Herzenstein, M., Posavac, S. S., and Brakus, J. J. (2007), “Adoption of new and really new products:
The effects of self-regulation systems and risk salience.” Journal of Marketing Research, 44(2),
pp-251-260.

Hoffman, D. L., Novak, T. P., and Peralta, M. (1999), “Building consumer trust online.” Communications
of the ACM, 42(4), pp.80-85.

Hu, L. t., and Bentler, P. M. (1999), “Cutoff criteria for fit indexes in covariance structure analysis:
Conventional criteria versus new alternatives.” Structural equation modeling: a multidisciplinary
Jjournal, 6(1), pp.1-55.

Huh, J. H., Verma, S., Rayala, S. S. V., Bobba, R. B., Beznosov, K., and Kim, H. (2017), I Don’t Use
Apple Pay Because It’s Less Secure...: Perception of Security and Usability in Mobile Tap-and-
Pay.

Hung, M.-C., Yang, S.-T., and Hsieh, T.-C. (2012), “An examination of the determinants of mobile sho-
pping continuance.” International Journal of Electronic Business Management, 10(1), pp.29.

Kenig-Lewis, N., Marquet, M., Palmer, A., and Zhao, A. L. (2015), “Enjoyment and social influence:
predicting mobile payment adoption.” Service Industries Journal, 35(10), pp.537-554.

Keramati, A., Taeb, R., Larijani, A. M., and Mojir, N. (2012), “A combinative model of behavioural
and technical factors affecting ‘Mobile’-payment services adoption: an empirical study.” The Ser-
vice Industries Journal, 32(9), pp.1489-1504.

Kim, C., Mirusmonov, M., and Lee, 1. (2010), “An empirical examination of factors influencing the in-
tention to use mobile payment.” Computers in Human Behavior, 26(3), pp.310-322.

Kim, H.-W., Chan, H. C., and Gupta, S. (2007), “Value-based adoption of mobile internet: an empirical
investigation.” Decision Support Systems, 43(1), pp.111-126.

Kleijnen, M., Lee, N., and Wetzels, M. (2009), “An exploration of consumer resistance to innovation

and its antecedents.” Journal of Economic Psychology, 30(3), pp.344-357.

— 117 —



RREFHEER BT

Kuisma, T., Laukkanen, T., and Hiltunen, M. (2007), “Mapping the reasons for resistance to Internet
banking: A means-end approach.” International Journal of Information Management, 27(2), pp.
75-85.

Laukkanen, P., Sinkkonen, S., and Laukkanen, T. (2008), “Consumer resistance to internet banking:
postponers, opponents and rejectors.” International Journal of Bank Marketing, 26(6), pp.440-455.

Laukkanen, T. (2007), “Internet vs mobile banking: comparing customer value perceptions.” Business
process management journal, 13(6), pp.788-797.

Laukkanen, T. (2016), “Consumer adoption versus rejection decisions in seemingly similar service in-
novations: The case of the Internet and mobile banking.” Journal of business Research, 69(7), pp.
2432-2439.

Laukkanen, T., and Kiviniemi, V. (2010), “The role of information in mobile banking resistance.” In-
ternational Journal of Bank Marketing, 28(5), 372-388.

Laukkanen, T., Sinkkonen, S., and Laukkanen, P. (2009), “Communication strategies to overcome func-
tional and psychological resistance to Internet banking.” International Journal of Information
Management, 29(2), pp.111-118.

Laukkanen, T., Sinkkonen, S., Kivijirvi, M., and Laukkanen, P. (2007), “Innovation resistance among
mature consumers.” Journal of consumer marketing, 24(7), pp.419-427.

Lee, M., Roux, D., Cherrier, H., and Cova, B. (2011), “Anti-consumption and consumer resistance: con-
cepts, concerns, conflicts and convergence.” European Journal of Marketing, 45(11/12).

Lee, Y.-K., Park, J.-H., Chung, N., and Blakeney, A. (2012), “A unified perspective on the factors in-
fluencing usage intention toward mobile financial services.” Journal of Business Research, 65
(11), pp.1590-1599.

Lian, J.-W., and Yen, D. C. (2013), “To buy or not to buy experience goods online: Perspective of in-
novation adoption barriers.” Computers in Human Behavior, 29(3), pp.665-672.

Linck, K., Pousttchi, K., and Wiedemann, D. G. (2006), Security issues in mobile payment from the
customer viewpoint.

Lu, Y., Yang, S., Chau, P. Y. K., and Cao, Y. (2011), “Dynamics between the trust transfer process and
intention to use mobile payment services: A cross-environment perspective.” Information & Man-
agement, 48(8), pp.393-403.

MacCallum, R. C., Browne, M. W., and Sugawara, H. M. (1996), “Power analysis and determination
of sample size for covariance structure modeling.” Psychological methods, 1(2), pp.130.

Mallat, N., Rossi, M., Tuunainen, V. K., and O6rni, A. (2009), “The impact of use context on mobile
services acceptance: The case of mobile ticketing.” Information & Management, 46(3), pp.
190-195.

— 118 —



LU 458 1 $R 5 17 B =4 19 5 I

Mani, Z., and Chouk, I. (2017), “Drivers of consumers’ resistance to smart products.” Journal of Ma-
rketing Management, 33(1-2), 76-97.

Martins, C., Oliveira, T., & Popovi¢, A. (2014). Understanding the Internet banking adoption: A unified
theory of acceptance and use of technology and perceived risk application. International Journal
of Information Management, 34(1), 1-13.

Massoth, M., and Bingel, T. (2009), “Performance of different mobile payment service concepts com-
pared with a NFC-based solution.” Paper presented at the Internet and Web Applications and Ser-
vices, 2009. ICIW’09. Fourth International Conference on.

Mathieson, K., and Keil, M. (1998), “Beyond the interface: Ease of use and task/technology fit.” In-
formation & Management, 34(4), pp.221-230.

McCreadie, M., and Rice, R. E. (1999), “Trends in analyzing access to information. Part I: cross-disci-
plinary conceptualizations of access.” Information processing & management, 35(1), pp45-76.

Moorthy, K., Suet Ling, C., Weng Fatt, Y., Mun Yee, C., Yin, K., Chong, E., . . . Kok Wei, L. (2017).
“Barriers of mobile commerce adoption intention: perceptions of generation X in Malaysia.” Jour-
nal of theoretical and applied electronic commerce research, 12(2), pp.37-53.

Nunnally, J. C. (1978), “Psychometric theory” (2nd edit.) McGraw-Hill. Hillsdale, NJ, pp.416.

Ostlund, L. E. (1974), “Perceived Innovation Attributes as Predictors of Innovativeness.” Journal of
consumer research, 1(2), pp.23-29.

Pagani, M. (2004), “Determinants of adoption of third generation mobile multimedia services.” Journal
of interactive marketing, 18(3), pp.46-59.

Pavlou, P. A, Liang, H., and Xue, Y. (2007), “Understanding and mitigating uncertainty in online ex-
change relationships: A principal-agent perspective.” MIS quarterly, pp.105-136.

Pham, T.-T. T., and Ho, J. C. (2015), “The effects of product-related, personal-related factors and at-
tractiveness of alternatives on consumer adoption of NFC-based mobile payments. Technology in
Society, 43, pp.159-172.

Pinchot, J. L., Mishra, S., Paullet, K. L., and Kohun, F. G. (2016), “Exploring Barriers to Adoption of
Mobile Payments for University Students: Lack of Awareness, Lack of Availability, and Perceived
Security Risks.” Issues in Information Systems, pp.17(3).

Ram, and Sheth. (1989), “Consumer resistance to innovations: the marketing problem and its solutions.”
Journal of consumer marketing, 6(2), pp.5-14.

Ram, S. (1987), A model of innovation resistance. ACR North American Advances.

Rogers Everett, M. (1995), “Diffusion of innovations.” New York, 12.

Rose, G., Khoo, H., and Straub, D. W. (1999), “Current technological impediments to business-to-con-

sumer electronic commerce.” Communications of the AIS, 1(5es), pp.1.

— 119 —



RREFHEER BT

Roux, D. (2007), “Consumer resistance: proposal for an integrative framework.” Recherche et Applic-
ations en Marketing. 22(4), pp.59-79.

Safeena, R., Hundewale, N., and Kamani, A. (2011), “Customer’s adoption of mobile-commerce a study
on emerging economy.” International Journal of e-Education, e-Business, e-Management and e-
Learning, 1(3), pp.228.

Salisbury, W. D., Pearson, R. A., Pearson, A. W., and Miller, D. W. (2001), “Perceived security and
World Wide Web purchase intention.” Industrial Management & Data Systems, 101(4), pp.
165-177.

Schermelleh-Engel, K., Moosbrugger, H., and Miiller, H. (2003), “Evaluating the fit of structural equa-
tion models: Tests of significance and descriptive goodness-of-fit measures.” Methods of psychol-
ogical research online, 8(2), pp.23-74.

Schierz, P. G., Schilke, O., and Wirtz, B. W. (2010), “Understanding consumer acceptance of mobile
payment services: An empirical analysis.” Electronic Commerce Research and Applications, 9(3),
pp-209-216.

Shaikh, A. A., and Karjaluoto, H. (2015), “Mobile banking adoption: A literature review.” Telematics
and Informatics, 32(1), 129-142.

Sheth, J. N. (1981), An integrative theory of patronage preference and behavior, pp.9-28. College of
Commerce and Business Administration, Bureau of Economic and Business Research, University
of Illinois, Urbana-Champaign.

Shi, W., Shambare, N., and Wang, J. (2008), “The adoption of internet banking: An institutional theory
perspective.” Journal of Financial Services Marketing, 12(4), pp.272-286.

Shin, D. H. (2009), “Towards an understanding of the consumer acceptance of mobile wallet.” Com-
puters in Human Behavior, 25(6), pp.1343-1354.

Shin, D.-H. (2010a), “The effects of trust, security and privacy in social networking: A security-based
approach to understand the pattern of adoption.” Interacting with computers, 22(5), pp.428-438.

Shin, D.-H. (2010b), “Modeling the interaction of users and mobile payment system: Conceptual fra-
mework.” International Journal of Human-Computer Interaction, 26(10), pp.917-940.

Slade, E. L., Williams, M. D., and Dwivedi, Y. K. (2013), “Mobile payment adoption: Classification
and review of the extant literature.” The Marketing Review, 13(2), pp.167-190.

Slade, E., Williams, M., Dwivedi, Y., and Piercy, N. (2015), “Exploring consumer adoption of proximity
mobile payments.” Journal of Strategic Marketing, 23(3), pp.209-223.

Smith, R., Deitz, G., Royne, M. B., Hansen, J. D., Griinhagen, M., and Witte, C. (2013), “Cross-cultural
examination of online shopping behavior: A comparison of Norway, Germany, and the United

States.” Journal of Business Research, 66(3), pp.328-335.

— 120 —



LU 458 1 $R 5 17 B =4 19 5 I

Stone, R. N., and Grenhaug, K. (1993), “Perceived risk: further considerations for the marketing dis-
cipline.” European Journal of marketing, 27(3), pp.39-50.

Strebel, J., O’Donnell, K., and Myers, J. G. (2004), “Exploring the connection between frustration and
consumer choice behavior in a dynamic decision environment.” Psychology & Marketing, 21(12),
pp-1059-1076.

Suhuai, L., and Peter, S. (2010), Consumer acceptance of mobile payments: An empirical study, Paper
presented at the New Trends in Information Science and Service Science (NISS), 2010 4th Inter-
national Conference on.

Swilley, E. (2010), “Technology rejection: the case of the wallet phone.” Journal of consumer marketing,
27(4), pp-304-312.

Thong, J. Y., Yap, C.-S., and Raman, K. (1996), “Top management support, external expertise and in-
formation systems implementation in small businesses.” Information systems research, 7(2), pp.
248-267.

Trivedi, J. (2016), “Factors Determining the Acceptance of E-Wallets.” International Journal of Applied
Marketing and Management, 1, pp.2.

Van Raaij, E. M., and Schepers, J. J. (2008), “The acceptance and use of a virtual learning environment
in China.” Computers & Education, 50(3), pp.838-852.

Venkatesh, V., and Davis, F. D. (2000), “A theoretical extension of the technology acceptance model:
Four longitudinal field studies.” Management science, 46(2), pp.186-204.

Venkatesh, V., Thong, J. Y., and Xu, X. (2012), “Consumer acceptance and use of information technol-
ogy: extending the unified theory of acceptance and use of technology.” MIS quarterly, 36(1), pp.
157-178.

VeriFone, A. (2010), Cashless future on the horizon. Retrieved from, http://www.verifone.co.uk/me-
dia/1420610/VeriFone Cashless Future Contactless.pdf.

Vrechopoulos, A., Constantiou, 1., Sideris, 1., Doukidis, G., and Mylonopoulos, N. (2003), “The critical
role of consumer behaviour research in mobile commerce.” International Journal of Mobile Com-
munications, 1(3), pp.239-340.

Yang, K.C. (2005), “Exploring factors affecting the adoption of mobile commerce in Singapore”, Tele-
matics and Informatics, Vol. 22 No. 3, pp.257-77.

Yang, Q., Pang, C., Liu, L., Yen, D. C., and Tarn, J. M. (2015), “Exploring consumer perceived risk
and trust for online payments: An empirical study in China’s younger generation.” Computers in
Human Behavior, 50, pp.9-24.

Yang, S., Lu, Y., Gupta, S., Cao, Y., and Zhang, R. (2012), “Mobile payment services adoption across

time: An empirical study of the effects of behavioral beliefs, social influences, and personal traits.”

— 121 —



RREFHEER BT

Computers in Human Behavior, 28(1), pp.129-142.

Yiu, C. S., Grant, K., and Edgar, D. (2007), “Factors affecting the adoption of Internet Banking in Hong
Kong—implications for the banking sector.” International Journal of Information Management,
27(5), pp-336-351.

Yu, C.-S., and Chantatub, W. (2015), “Consumers’ resistance to using mobile banking: Evidence from
Thailand and Taiwan.* International Journal of Electronic Commerce Studies, 7(1), pp.21-38.

Zaltman, G., and Wallendorf, M. (1983), Consumer behaviour.

Zhou, T. (2013), “An empirical examination of continuance intention of mobile payment services.” De-

cision Support Systems, 54(2), pp.1085-1091.

* National Tapei Univeriny.

— 122 —



LU 458 1 $R 5 17 B =4 19 5 I

Soochow Journal of Economics and Business

No0.99 (December 2019) : 91-124.

The intention of use of mobile payment: an investigation
based on the innovation resistance theory

Yolande Yun-Hsiou Yang® Hsing-Yi Chao

Abstract

As the smart phones become popular and the speed of mobile internet access gets hig-
her, everyday payment is more likely to be carried out through mobile phones. The mobile
has become a mobile wallet thanks to the integration of technologies such as NFC, QR cod-
es, apps and accessories, and financial services such as credit cards and debit cards. The ac-
tual usage rate of mobile payment in Taiwan is still low compared to the prevalence of mo-
bile phones. We combined the innovation resistance theory in new product acceptance re-
search and the technology acceptance model in this study to explore the reasons of accep-
tance and resistance of mobile payment among consumers.

478 valid samples were collected from 529 respondents in a questionnaire through the
Taiwanese Internet community, PTT. We used the linear structural model to analyze the rela-
tionship between usage barriers, value barriers, risk barriers, psychological barriers, and
perceived ease of use, perceived usefulness, intention to use and intention of adoption.

In this study, we found that 1) perceived ease of use is negatively related to usage bar-
riers, risk barriers and psychological barriers; 2) perceived usefulness is negatively related
to value barriers; 3) perceived ease of use is positively related to perceived usefulness, and

in turn affects the intention to use and the intention of adoption. The results could provide
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valuable directions for marketing practitioners to improve the mobile payment services, and
guidance in formulating business strategies and marketing events of mobile phone manufac-
turers, credit card issuers, payment brokers, bank policy makers, and mobile payment sys-

tem providers.

Keywords: Mobile payment, innovation resistance, psychological barriers, functional
barriers, TAM model
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