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FH A B 35 B BCRF A B9 AR A B > S F B A ME A ER R
a3 R BB R E S tH R S B AL I8 LA B e M 2 M 21 - 5550
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FE R & A A E Y2 L2 i (Kenkel > 1991) »
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R RHEEHE NG EE SRR B RERAEEELLRT
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MM R EEHE B ER S IVE M AR » FE R0 B MEE R A
B E H B B R R R o o (U [ 50 il 52 R R A 1 R AR A
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PEE - FREREEEELEEEESAIFREEDE  JAERERNIWE -
MEEERAM—EEHEEE  HENZEHEE LSRR 0E A
Firiz B o JALLRYHESR - L HE JFAE Mitchell J Dacin(1996) F) 3 & 45 & & £
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EdmERBE - MEEE - SO ESE o M TR E B R ez ek
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TTHRFZENHE - ERZR S THERE S - 58 E Jo 1T Bartlett’s IR 3 E >
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BIEH BEA MBI AEVE R RREIE - o MERATH > TREE L
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[ ES 0.11 0.06 0.08 0.04
/AR2 0.04 0.04 0.06 0.06
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it 2 -0.01 0.00 0.06 0.05 0.04 0.05
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HE BV 2 & S A%

— fige %0 3% 0.06 0.03 -0.10

FEE 2 i H -0.25%* 0.10 0.05

/AR2 0.05 0.01 0.01
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i -0.14 -0.12 -0.15 -0.14
HEEWA ZELA#H
— fik 1k -0.03 -0.05
FEE 7E Sl A -0.55%%%* -0.49%*
HEE EN . EMEE
nh iR A B 0.32%%%* 0.28%*
EmIEEE -0.01 0.05
HREBZ = 0.04 0.06
Cox& Snell R? 0.02 0.10 0.11 0.17
22 4.58 24.69%%%  730%%k 4D 9k
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Abstract

Past consumer knowledge literatures generally focused on the impact of a consumer’s
subjective knowledge of a product on his or her purchasing decision. This research uses the
example of mobile phones to examine how a consumer’s objective knowledge of a product
affect a consumer’s purchasing decisions and the factors that contribute to the build-up of a
consumer’s objective knowledge. A thorough analysis of the data indicates that: 1) when a
consumer’s life style is more technology-oriented, the consumer possesses a better knowledge
of the products, 2) the less the consumer understands about the specific product, the more
the consumer relies on the product’s brand awareness, 3) in the purchasing decision between
a Nokia 8250 and Okwap 166 mobile phone, the consumer’s product knowledge and his or
her purchasing decision were affected by the consumer’s perception of the product’s brand
awareness. This research further clarifies the relationships between a consumer’s objective
knowledge, purchas ing decision, and buying philosophy.

Keywords: Objective Knowledge ~ Life Style ~ Consumption Value -~ Purchase Decision
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