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Abstract

People constantly experience emotions, yet in organizational theory, as in organizational
life, society, and family. The process of organizing requires the coordinate of employees’
behavior. Labeling “emotional blackmail”, Forward describe people who repeatedly manipulates
another at the expense of not only the victim’s autonomy but of their well-being, self-respect
and integrity. Examples of emotional blackmail from Forward’s psychology practice open in
the self-help program. This topic is less studied in our country. The purpose of this study is
to ascertain the content of emotional blackmail perceptions by emotional blackmailed employees.
Demography variables were taken into consideration. Sixteen people were sampled from
companies using the focus group and content analysis method. Five different perspectives
have been identified. Awareness of these different emotional blackmail perceptions could help
to improve emotional management in schools and businesses.

Keywords: Emotional Blackmail, Demography, Focus Group, Content Analysis
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