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Insurance-like effects of CSR: A contingent model

Based on stakeholder theory and attribution theory, we intend to build a theoretical
awareness-attribution model for the insurance-like effects of corporate social responsibility (CSR)
to explain why these effects are heterogeneous across CSR firms when they are faced with negative
events. We start with examining existing but very limited relevant models and identifying some
factors or elements that are important but missing from the related literature. These factors include,
but not limited to, institutional/individual investors’ to media coverage on CSR and firms’ negative
events, the fitness of a firm’s CSR initiatives and core capability and the fitness of CSR

engagement types and negative events types.
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The Issuance and Assurance of Corporate Social Responsibility
Reports and Earnings Informativeness

Chia-Chun Hsieh!, Shing-Jen Wu?

Abstract

This paper investigates whether the disclosure and external assurance of CSR reports enhances
earnings informativeness. We hypothesize that voluntary disclose on non-financial information
(such as CSR reports in this study) provide investors with more current and future information
about a firm’s prospects, leading to better decision making by investors and higher stock returns of
that firm. Using a sample of listed and over-the-counter firms in Taiwan during 2005 and 2012, we
show that firms that disclose CSR reports indeed show higher future earnings response coefficients
(FERC), even after controlling for firm size, growth, future earnings volatility, private information
search activities and the occurrence of loss. We further investigate whether the assurance of CSR
reports in Taiwan enhances the positive relationship between CSR disclosure and FERC. The results
are insignificant, suggesting that investors do not value the assurance information related to CSR

reports.

Keywords : corporate social responsibility reports, assurance, earnings informativeness, future
earnings response coefficient (FERC)
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