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IR ZEE - SRS E B A S - MRS E S N AR Z i B Bl o RS
g > B B IRIT R RAYEEREER - Daniel(1999) 58 Ry 8 B8 $R 17 2 % & >
HIAREBEANT ~ IR - RIGH - WREESE EERSLE - W RIT R
HEDIHEE) - MRS AA BRZ R PRSI FEREE - A4 A2 H B RT
ZHEBIRFREE R o AN 0 MRS EOT AR S E) o (R R IR AEREE 2
B EEAS R A4 SR g B E > BCE TR ER AT o B RS R K
R PRE > BEHER R T2 L EME - BEHEERTZE
FEREE ~ RIS ZHE - WREBFAMERE - #@EER1T R KAk
B o A2 Y2 M3 -~ R IER - KRB E E N LA
(Aladwani - 2001) -

FEMEBS LI BB AR S TEE) » AR L&A & UM ERA - B2
Ty FH¥F N & #E 35k (authentication) ~ [& %% [4: (confidentiality) ~ 52 2 [4: (integrity) ~ %
AN A] £5 58 1% (non-repudiation) - 22 Zh M ¥t N Z HERAE X S HTTEE R E T2 5
f BEEREREAZGENEXGREPERE =FHN > TEERERE
B (R S F2 h B 28 = F B I N A S R M A R B A B T A
WHFH MBS KE (RER > K8) - EMgiRT o2 b
DIEEEM & A FREFLCA)  DIERHF &0 MBI AEEE - &
EEME - R L RFE - EFRDE FENAERE X5
ARy 2R R B EINRE - QEHBAEE > B HERELHL > ZHEE
BREZEIIRE - QEMBEZBHAFZLDUIREE R SE B 5 2R IR 785 1
KRG G - el ERyETER - A ZE 85 Mg R 1T X EARE=E
AL R e AN~ MR EE R L ERMEEFZIE

fE TR Mg & B Y /5 L1 S > Daft(2001) 58 5% TR W P2 B 1& 7H A #H w5 &1 < il
G A REE R R EE - H A AR A BN FE A AR A S - EARH - A ER
RANTNERBRSE - A IERT B a < #p& R 17 B B A4~ kL
%~ RARML2EMEE RS CHE AT 2R R
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EATHA AR ER - FEFRET > HRRTHEEER
FEFAT RME - E R SRAT R o 38 IR RIS T AR B R B IRF (] > I R 1T 8 8
T2 oh e SR AF A R 20 Bl N 7 DLR R AR 22 2 R - (EL A BB SR AT 1) RE il IFf 52
A _EARFIENE - W FEGTE BEAR S - UL AT FE M am > bl Z 8 BR IR 1T 1E 3¢
il N7 B L e R 22 2= <5 0 T B EE R - R A R SR 1T BT R A e T A A
THESRMIETER - Bl A4 e > & RN SRR EFERT
AH 8 =2 1% BR = B RE (F M IS SR 17 .2 TR 1T A AR PEL e - 1T 42 & R A o
FHMBRTHEEEENERE - REZ > B ASHEHEEN L 2EHH
S RE > B 2 B I 55 S R 1T SR M ST A A R 2 e e

B 2 ¢ il s SR 17 o R T i ORI B AT SR G A Z B R B B S T

TR -

S HTR A

‘D)'.)’.

W

— “HREE

ERUEZHEmAR AT e > AL ZEEGFERME - AL E 1
AR o o 2 B R A R P A B SR 1T P BROR B OR S & U - B A
FLORMG ~ RpR AN - ZRARE - RS o TR IR ZEME > )
TTHBRKE RELOmEMS ~ EF - #E B8 - MEFERRELE
T8 - fEM R IRTT H AR T - AT e < FHE R A A 2
il ~ Ak £ SR A R R B Z PUIE R RE ~ DU A8 B 2 4 &= IR [
B S C ERME > Hp AR EHBRT IS ESEE/KTZEN
[ 78 5 SR 17 o Wit B A % 1T 9 S 2k D O BRI 6% -
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- o EEBIRRGE

B 1 WP ZERE

— - RERETHER

AW EE o B R ARy > — Ryl B IRAT E W3R > — RiR{T EE
ZHEBEHRE  BEUTFELRMEE S D ZHEHRGT - AEVTELERER
HEDINE SN

AW Z & o B UARE Ay - — A R IRTIRE - 5+

N TR MBS IRTTRITE S CHE > A E - R MR IRTT AT IR
HEZF2E WEHMEEL =E > EEMERTRIIFER - SRR ERE
FA RIS AT - AHEZH— ~ = =55 = RIE R Likert 71 3 K&
EEE
AR CHERELGESEERT ZIOTEETEE BRTEE SR
EhRER > KAMEBHEZMEBEREDT
LEREZGETBO R RaEE sk 4 & HIbEEEERE
i~ BALRRT - BRERR - T ITRR - EOER - ERER  PEREES T

By~ mI&RR - LR - EMR G mEAEERE - ok &
FERRTH - PR REEEER - oS -
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2. MR 1998 FEH > 2R BEARTHNITEH > JLEE 848K > &

M) 312 52 > R K] 444 52 0 KT 16 5 0 & ET ) 1620 52 » 75 E Al

AR B LE B o 15 AR 3 Bk B 300 AT

A & DL Bl a5 7 SN EERTT o AT RN AR = E 5 F K 17 R B
RHEEFHE 0 AFd AT hHEE - RIREEREE /T - KEE
W& B EUR > A 32% g B SR 1T (R A 1998 SR B AR BT p L - He ek BAE 3T
SR ZEURTT R BT S B M & R T A HS 1 32% -

= EEHUESN

AW 98 2 BB IE (R LA Cronbach’s afE 2K 3 BH £ E R L B & - KIH5E
TEHSBHIAERAASWNELAESIWNERGH > MASWENES > (RE
GOV B R WA R AT B E 2 S » S RKIEE T NAERE 5 i
SHMEME > AHELURZSTAERSERZBEEEENZE (Schwab
1980 ; #H L2 » K£87) o

() 48 3% 4R AT 2 Rk

AT 5% 1 G B — I8 B4 I R A B SR AT Z R o B RS A B TR~ Rk
ARG~ ZRAKE RBEREE - BRESER > ERREGREERE
FEFE R B RUARES - B AT ML ~ 201 Z AL B IRES ~ B 1 %
R o AT~ KRR & Hoth S AlE % % 18 > H Cronbach’s afE f5 0.74 -
ZRARE CEHUEAEUMEBER It - BREEBRZAT ~ kA
RIF{E8 % =8 » HCronbach’s afH Fy 0.79 » FI] £k TR & B8 H 1 5 [ & 7 € 1Y
THHER (MHNEEEFNFE) mEL - BERENRET S CBEE (A#H
B ) ~ K BEA EMEIHEE ) F =R > H Cronbach’s o {H 5y 0.67 K it A< 53
FAEBER R RR 2 & & A & A IR B & ER & [ <5 & » 1 Cronbach’s o
{H 5 0.59 o AR IH .2 0 — ZUEBR R BCAS TR IS S - Ho g &k i 0.65 > B HA(F
FE#RAE AT B2 2 AR HE o AT SR LUK 35 75 A7 2K 36 BH 8 % SR 17 5 B o DY {18 £ g S
B R RER > TWEKNRZNZ AW - FRESGREZ BEMEER
HERGEOS DIE - MARREREE 1 > ZREEEEENR65% (FE2) -




R EER FEU+ A

R 2 ERIRTT BT RIS N R

Cronbach’s
Ml & E 1 K FE— K% NEZ= KIF£ Y R

1475 EREIR B ALY IR TS 0.838

DAEIR B 2 SR RS 0.799

15. 75 ERERR R MR 28 5 2 S ) 0.74
B 0.614

16. 75 SE Re FE A Ho M <8 Bl R 0.546

184 EREF Ry A LI 5 0.475

THREREERZAA 0.879

8.KNE RIF & 0.718 0.79
6. KB LR % 2 b 0.691

1 RERENITHER (1A

JEREZ HITEEL) imiEE 0.751

3. R EHENLEI#HRE 0.718 0.67
2 R AR SRR E T 2

& (W)

0. RBEEERECESRA 0.756 0.59
4. NEE RN EBRIERIE 0.656
FrEUE 2.505 2415 1.962 1.614
PR (%) 19.273%  37.849%  52.944%  65.359%

EqTES BORE EERE AERE (ERAR
R

0.699

DS
v

SEECSES 3

AT 5T AT 5 AR W R SR 1T o HERE R BT A A R~ B R R &
Ao R AL TE - BERZEHNEHESE - RITHER KER
2~ RZ MBS IRIT A B ST~ MHEA AN BB Z BUITRE D ~ e B Z M R IRTT S5
ANAF & > H Cronbach’s afH 5 0.86 - 7£% 2] g 5] > AW 5T e i — (f &
TH o R 4 S S 2 R B AH B R 2 U R 52 i <F > L Cronbach’s a
Hf 078 - fEEHHE G H > AWFFRELH Z(EEE izl EE s
77 325 Rt 7 B B T A B SR 1T Z DT HR R 5 > L Cronbach’s ofH i 0.46 » A
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38 2 R — B R AL AR T R RS 0.5 0 BN o HLERRIIEIILE 078 DI
o SR TR - AFTZELUE 50T A 5 U B R SR T R = I E A
o B EEUT > SEEEZHRAREE 05 ML BRESES

1> ZREEEERER R T70% (HFR3)
3 HERSIRTT C HEER R T
Cronbach’s
M & @ H R — R~ K% = aff
VL PN = e s A 0.885
3.1k Z # B $RAT FEH A £ i 0.859
2 THBR CRERE 0.790 0.86
5. R Z MRS IRIT B AA 0.758
12 e S T B S e 0.537
9. #ARE HH B % <2 AN 56 fid 0.871 0.78
8. % 22 2 F8 AT s 2 0.852
7. M A B S SR TT 2 PR EHE R 0.847 0.46
6.1k =P EE 22 IR 0.694
FrEE 3.109 1.789 1.390
FFE B (%) 35.548% 54.426% 69.872%
FSES R Bl NA RrEE  EHEE
i

) HFERATATH A 52

AT 58 58 B MR SRAT AT B L RS B A s  (E R S
FEE R - B - REERRS RS OE QSRR TR EN L E
Wik o FREEFERBUREARERE £ 8@ > HerafaEmE - K E ik
BBt iRiTmE A E - ZERTZERPVR - e EE R
SEHEMRE - WMER I B E CERBER - RIERBEE ZinE R R F 1
#A IH > H Cronbach’s afH F5 0.89 « & i &0 2 £ 15 VURE - Bl 2 (i B & B E IR 1T &
Al E LB AN - RO LIRS IRTT Rl i - 18 B e A LB AR 5 R
Hill ~ E2EEFREFREMAENM ZHREER - RieftEmmm BB E




RREFHEER BT

K4 WERIR

TR L AR

il & & I

W= —

ENE -

WHE=

ESEUY

ENE )

Cronbach’s

ofE

BRREERITZEER SR
18,707 foh B R B A A 1R 2
EaRER

DA SR 2 WEEE
12. AT R T SRAT AL MR RN 4
17. TR (LA TR < Bl B B R
3. AT HR AR A ALER I AR5 K

=3
Hai

1 AR REE BRI T R
A RN

4. BT EE R E s
EmZMEER

2. I PR E LB S R IR T
4 R

5. b b A s i (E RS AR
14. 0] B2 (A B8 1R 45 2 AR
15, AT ER L A AL (e ST Eh
16. ]I 5 | A REE 1
9. AR — 2 B AT 2 Rk
% (AT EE -~ EE
& KB LITES)
11.7] S A HAM R nh 2 22 5
10. 32 BERE R A B2 A 2 BR %S
(AR AT HE BE Y 2 B )
8. FR AL R 4 s IR IR 7S
6. P FEfE FE eR e 2 b
B B 4% & 1

7. BRI AR 4 B R

S

FrEE (%)

ENE e

0.830

0.826
0.825
0.808
0.649

4.324
22.76%

H R
5§

0.861

0.852

0.734

0.647

0.538

3.214
39.67
T it

EyEn

0.796
0.758
0.586

2.602
5337%

iR
R 4k

0.764

0.711
0.670

0.560

2.354
65.76%

il
EyEa

0.608

0.431
1.467
73.48%

B
EyEn

0.89

0.85

0.75

0.69

0.69
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fl=F » H Cronbach’s ofE Fy 0.85 - #E & &% 2t (% 5 £ (F i I8 &8 & Z AR5 ~ $@ it
6 AAb Z AR $HVEEY ~ W5 Hr RS LS > = (@ H - H Cronbach’s a
EHR 075 BE M mRiERMEBEISMBERRS - RE—KRLTEZHZ
et (AAATEE - BEE - KE - RMMESE) ~ REMBZE XN 2k
B (RE BBy &) ~ RESEFEMESGZSE > HENHE
#AIH > H Cronbach’s ofE fy 0.69 - {8 1% 8% 2t 15 £2 Ik 25 52 & i 7 ot < LR (E AR
A RH B B2 I e B A 2 <5 R R i R 0 L Cronbach’s ofE Fy 0.69 - A IH 2
PIES — B H B2 S 0.7 > FLAF Ry AT 252 » AW IR DUIR 3 o0 17 2K it B
e B R T AT SH et o AL RS TR > INFR o T RN LERE IR
B ET 0.5 Bl b T HREEA EE 1 REEERERE IR 3% (&
*4) o

B2~ TSRS R

R _E it B 5 B2 B SRURE W2 oy T > AN BT FE A N I R T TR WS & 0 R R R TR
W~ R (RS ~ R EE GRS o H IR B IR T R AR R B L
HEE o Ry EE o B AN - B AL HE - REN
32 73 A i SR AT 9 5 B A B SR 1T 2 AT B A ) o R LA~ (AR
B ~ EEE G  KFIRPE R FE L E A o ARPF5E st ¥ k518
Wroefies > e BRI ERI7EH S - RS EMBEER® - ETR
st M R E BR i > W — A mER TR ZHWE -

— ~ B ERIT Z RSB E

R 48 bt 2 IR 38 53 AT Al 2R > AN BT R A B R AT o TR 31 o Ty Dl s T
BRI ORI ~ 72 FLORNG ~ (RS ~ KBS - mIE LB AR IRTT
TR VYR AN [F] o 3 TR s I - DRAMRIB AW 2 M B 2 A R - 38 B AR
IRTTRy =0 b - BIHRE R1T 2 DL B 17 B %8 50 B it e & 18 B 3% 05 =02k
FEMEEIRIT (5 90%) - 7858 i = b Bl A 2 DUSE 37 A8 U 4 1 B 07 5K
iR A RITHEE 2T (5 94%) - SCELE B Sh 2 MBS SR 1T > B A B SR AT
LR T BB R — Bl o KB Ll i IR A ASH 5T R A B SR 1T 2 AT
PH S A W oy R TL B R I 0 BIEE AR R~ (EAS ek MR AR EBR AR
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R R A

H“T

VI A Y1t i

&SI VeI

C MR ERITORMR AT S H N R 2 R (R

TRy b TE A I SR AT TR W B R 1T BH ok [ B B R > AT 9R S S DU S OR
TToR NG Z VU (B fg I > BRI EL SRS ~ 22 ORISR Pl A O W B 32 5 SR U Ry
HEIE - FLUE Mt ~ ER s ~ #ERE et ~ B - RERIE R
tox 55 T 1) B 43 B R AR IE o EATEER AT 0 HAE R A ES -

RS MEESIRTT B T R B AT B e ST B o AT

7 KRR Emmdas  EESaE EEREE ERESes FRaE
BRI 0.430%**  0.243* 0.229* 0.190 0.496%**
7= LA IR 0.279* 0.238 0.105 0.309* 0.352%*
B S -0.135 0.067 0.332%* 0.060 0.089

B R A SR 0.079 0.229* 0.073 0.038 -0.069
d.f. 4,77 4,77 4,79 4,77 4,78

F 9.793%*%  9407**x  9.016%** 5.503%*  23.350%**
R? 0.349 0.340 0.325 0.232 0.558

1 p<0.05 : ** 1 p<0.01 : ***: p<0.001

L A B SR 1T DY R O RS S R LGB ER T S 0 ol B B £R AR B
(F=9.793 » R?=0.349) ; H. rn & & 55 W& ¥ & 5 %0 4 & 52 8 b Ry B 2 (b=0.430
p<0.001) ; [ 7= 5 0% W& 3 /2 o R 2t o2 52 B N Ty B (6=0.279 » p<0.05) = ki # 5
SR AT VY e TR M S (A et LSRR T 5 > S B ) G A BHE (F=9.407 > R2=0.340)
Hoop B & TR G EE AR s L R B Ty B (0=0.243 > p<0.05) & 1] {5 B AN TR i
ET%'?&%Z%Z%T%?&E%(‘FOQ” » p<0.05) - J A % SR 17 U TR OR B AT A R S

a2 B RS - 0 R B ORAH B B (F=9.061 > R2=0.325) & Ho o B & 5% s 2 #fE
B S ok 5B TRy B (=0.229 > p<0.05) ﬁﬁﬂﬁﬁlﬂ%éﬁﬁﬂix&ﬁézﬁﬂgﬁﬁb
BH & (b=0.332 > p<0.01) = it fif I SR 17 VU H6 o WS 360 0 % o ZSELBR 1T 5
el £ 17 i B = (F=5.503 > R2=0.232) & H o 722 B 0% WG 0 3 % 30 ok 2 70 8 /*%E
(b=0.309 > p<0.05) = it fE I R 17 VU A ok Wit 3 5 iR P R e ZSEER T 5 0 5

%“ﬁmﬁg’ﬂﬂ
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e 67 FH B (F=23.350 > R2=0.558)  H 172 BRI B & IR Rk 2 B
& (b6=0.352 > p<0.01) : [y & & RS 31 & AR P 52 82 o 52 B I M 5 B =5 (b=0.496
p<0.001) - EEHGZCTH ~ iE B SR 1T VY ol o Wi B e % Ay 7 7 7T 9 20 o B A5 S 1) B
H R GR o BRI RV ERE 1 R0 SCFF -

LR RE LA 1T F > AW 5T M S H W GR LU B RT3 H A R P2
EETEG AR EME KB ERBEHESESEITHO R MG - &R
BUR o FEGEER GRS i CBEE EmOAmEE 28 > Fl
S gk o PR b=0.437(p<0.001) » {1 2 2t o R By 5=0.371(p<0.01) : [fij & il %%
i B E O A R R B OR AR B R B P > FIR A 2 (R EURb=0.631
(p<0.001) » & i % ik < FRELRy b=0.210 (p<0.05) & S5 5 R B R » g BE SR 1T 34 e
I > Hoad B R BURE B E IR B R AAEAS T > R B SR T Y B R B
3 2 R N o R B A RO B R B L

=  ERB|ITHBAZTEUR

#% 18 Hair et al.(1995) ) &1 2L - 5 H 8 %% 52 (moderator effect) (% & 25 — {f
B %8 I 5 2 5 55 — (5 B %8 TH B K %8 TE fA] Y B PRI E AR 0 OB A AL R
(interaction effect) » 7£#ft &1 £ ] FI W { E %8 76 A 3fe ol fy — {8 48 & B I 2K 79
HE R IER 28 - AU 5T A B T 388 H IR 2 M ET e B RIR 3% Ll 8 B
AHEFT > g3 Al DL = e e R B A [ SR A T AH S (E — B IH S — 2 i B
ANEAT S e L e B A SRR 0 IR B B Bg R 1T AT 8 i RE - JR
[F] 350 Fr R M B A PR AT S L BRAR AT REZ B B - MEML U RS » £2
R BRAEE  BEEERBIEZEBCHEL AP TEURBREEE
RBEMEE  ABSEBHEL U S IMAZEHSEE B EE - E
R~ HEERGR ~ RGBSR S o VYRR AN [ 8 35 3R 17 . 3 3+ R 5
PEA#EZE  TE_HEECZENRERBEERE MERUEMS - B
Gl R RS s BB R N o T R i A g R U R B IR
B R RRSGREHEFRIGE AL ZEBEEEE A PE -
kS EF 6 LILE - AJLIIEEH R EE - 2288 - REHEEE
PR IR TTH PR ETH U R LB LEREE TEUR - SRR E&
2ERB/E -
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RR&EFHEEHR B+

R 6 MEESIRTTHERE . T HERCR

7
KRR M ERARE dEESeE ERSEE FRaE

Ef- 2

O 0.148 0.269 0.160 0.152 0.525
3 FLIE G 0.883* 0.400 0.250 0.139 0.339
FI HL S B -0.203 0.018 0.242 0.093 0.038
N 0.116 -0.057 0.062 0.002 -0.104
BEWRIE * BT Et e 0.601 0.801 -0.207 0.446
BERE * ZpEE 0.869 -0.896 -0.343 -1.063*
BEO NG * A T R -1.005* -0.060 0.701 0.470
7= BRI * B i g -0.434 -0.436 0.160 -0.349
ARG * LR EE -1.059 0.603 0.051 1.136*
3 B * 25 T R 0.821 -0.145 0.188 -0.608
FIBEESRNE * Ffir #E 0.5211

FIEE NG * L2 HEE 0.178

FIE RIS * & EE -0.781

R B A BRI 5% iy e RE -0.331

R A TR * 4 2 EE 0.515

B B A SR P R 0.167

d.f. 10, 75 13,75 10, 77 7,75 10, 76
F 18 5.606%** 3.119%* 4.157%%* 4286%*  11.031%%*
R2 0.463 0.395 0.383 0.306 0.626

1 p<0.05 5 ** : p<0.01 ; *** 1 p<0.001 -

1R~ ¢S 8L 5

— MRHER

AW i AR TR LS o AR R AT B Y R R 1T R
W o LU i % SR 1T R BE EE AR 2 1T S S a o R IRr 0 G M K SR 1T H BT AE B A
FEEEG o FrE B EI R EERE o PFIEAS RBUR > Bl RS IR 1T 5 TR
A Ry VOB R TN > BUEE 5 RS ~ 22 RORME ~ AL ORHS ~ KRR AR
I77 8 B SR 7T P T 22 AT S R e 70 Ry LM > BV b sa ~ (EAS et ~ HERE 3K
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i SE B - RFIRIPD R TS o MRS SR 1T H AT AT & 2 HE K]
R = EARL - HIE0og A\ A SR ~ B - MR = o EE TR IS B AT
SH A W B O L WF T 9 TR R G RN A A R RS A R O
kERP RSB @EFIEEREZE ERREIEES S R FRP R88@E
PR MR RS R B s B B 2 ERVEROR RS o ATE
ES e LR -

M B SRAT . =R HERE > AR 35 5 SRS AT 0 e Z BA AR L A T
AR > A = TH B SRAT ZHERE > R Ol B SRAT & 25 M0 O RS > R
A 2 TS HhRERREHEMBEE 28 HEHEN > H
il [ B BA R o BESE TR 3SR K 0 EH I AT T B SR AT 2 A B 0 B R
TR WS ZAT U L B B
N

EEE AT o AUFE 3B B IR 1T < = REE A BT A ZAT 81 3 i
WS CHERZERG > METESCR L B H BB RS R En
mZBR LEFEERRRE  BUREHNE  BEZSE EE iR
Al ik B B2 IR PERR > 2 O At AR 2 B RSORUR 2 E A o BEAME B 5 R
B MR A Z B 08 b e S EERE N L B R R 0 38 R B A B R
17 % 2= fE T 2 e B AR B iR < A 5E 0 2 B2 B I R AT T3 Bl 1R B
RN - BHET S 25 B 5 T R WG 5 A R 7T 80 e Z BA AR > AR A =
TR 2 T AR R B 1R 5 2 B IR R o O B SR AT AT I 2
R R R R I R I TH S 0 A R R SR R R Z T

e E A AEARE - W IRTT A Bk - n]E A AE AR S B 9
MBS SRITH E MR B N EBEE 2R 22 30 B R BRE R C &g
5o WGBSR > SR SRR E M AR S 0 A B B SR AT WA SE B 2 HEE
HR > HRER SRS B R 2 H AT s e S i m s 228 3§
S P A B SR AT AT & AR RO el > R R B ER B A& & > e F P
(BRI 5 Bl > CEFIDUERA DB E I - st 2= R RIS - MR
TR ERES A& E(ER - 7658 M8 B UL T 7] 355 A [F] Y A B 3R
7RG - AN B dn ~ B EG ~ ROF IR G o SRR ORI B IR 1T R
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I FE G E P - &R > WERIRIT AT DUEE B & S5 S R0E K - et
AL - SR RHER L SR PE  RERBBETEENAL
e b o 38 MO A] DL Ry i R AR T A AR R RS A A (AR HERE - REFIRELZ
LA 5 BE AN AT IR 5 I A B SR AT W i B R I B ik A R AR T
KWK EFHERDE o EmEER > AUHFEaE R RACGH B IR1THHE
G Rz 2 EIE R ERS S BRI -

= RERMRER

AWt EEREMAEERERETi% > BiEEEyEEEHE G
2R R B A B SR T 5 T ORI B I 1T ORS00 [ IRt A G S T A
BRERTTHEE S FOR B (R 2 2 o AW IR EEIRFIEAT IR SRR A 5
%o Wt gE A R AR O IRTEREEHMBIRTEENEL - 5H
{6 ZE W52 T - RS BN R o IR Pl B8 SR AT S B Y E AT it 2 T e
BEARTT Z (H 2= W98 > REMUE TS FZ OB AL - ERAW 5T LAl R DU T
AT A sRAL o e ] AR R B IR 1T 8 S R S B B R A AR S
A E B ZIEE > EAENGET] > REVNBEEF mESE - A #l
o 7 B B S TR YRR - R AT AW e AT SR 2 TR - BT
A~ EHEE - R Z2REFMENEAZER - B IRITIRE
R AT fE (R IR AV RIES - FF 2 > WS SR 17 /2 5 H B8 B 1 A A PR A % (i
B EBIANRTHBEEES MmN AFSNERL T  BRRTESAISE
BRI, o MURIT ABIBE R TS R E I, - &% o BE(ETS KA AYER
R B B P s AR Ml O R R OL R 0 A S SR T 2 RS R R o A A R R
B HNERAFE T MENF SRS > K2 B RTT fI e & 2
R R G REE - B & IR A [F) B AR AT B R 1T > 38 LR R G R SR 1T
RAFEGWTTRAIEE

— 106 —



8 % SR AT OR B BT 5K S ok Z WE 52

g

EA

W

1. 86 £k g By AL F 45 -

2 ERE (R87) » KEMTH A FRITIHRAGBEGH% M52 RFZ o % > FLILK
IRBENEHERHELImwm -

SEEM (R8T "B XA AT TFHHFEwm g ERAATLE#H &
b immER -

1. AZBEEE (R87) » #E4%Z £k IRF — X £ B 458750 > BITLEERKERRE
Tt 9% Fr fE 4= 5 ST ©

SHEIRE (R86) » # BT £ FE M HKE#%Z#FE%  BILEEKEREEWH
FiT il =+ &

6. (R87) » FRETRITRHEIBBITITHERZFE — G HHEFRITZH
A7 0 B I7 R B OK B A A T BB R LR

7REER (RK88) » "THEEIRTIFEHELZRE R, » #aAx il BEARELE W
H 629 -

8. —B (E85) » B /9 sF 48 77 3 1 ] 49 55 49 % 69 % vk 2 %5 > BT 5 18 K 22 Rg 2t
7% Fit E L G

9.FRER (R87) » #l#H BB HTAHNHGIFEARF 76— & TRITHFEHRITFE >
B 7 A R R R BV BT A AT E L R ST e

10.5R85(F (R86) » /T HBRITHHFERNFRAM ZAHEEZHFE > FAILRILKE
EANEHERE I -

LEFHWE (R8T) » 4RI & (2 HE ] Kok 2 #F % > FATLRERBEE BT
Tl = 5 L e

LEBEREEE (R89) » I HEBIFITE AMBKETAMBBRZ L, > Chiao
Da Management Review, 20, No.1, pp.29-49.

BRI T M BE o #F R B 88 F 49 K 48 54 F 45 o

MEHE (R85 » K us#t & FTRTMEFHEZFE » BILPTEKEBHESRHE
FAHE LS .

LGRS (R89) » v N LA HBRATH A BZTFE X HZAARBE > HREK
B PR 5 R e P B PR A A R AR ST e

GEEKhE (R87) » THEMEEREICEHEAN BN AL RE RS AREREFRZ
Wse , > FRER > FHAGE =M H473-505-

UEER (R8) » "SRR EFES MR T, » AL ETHK > IR > H547-

=

— 107 —



RR&EFHEEHR B+

SR (K87) » 44 sk by e e 1175 B hg 54 T s LT 8 EFHRA LA M E - B
VA3 PN S 1

BT (K87) » HFFEEHNRITETHFEHZIIREAF > IR RKEENEH
B Rt -

2. Aladwani, A. M.(2001), “Online Banking: A Field Study of Drivers, Development Challenges, and
Expectations.” International Journal of Information Management, 3, No.21, pp.213-25.

21. Angehrn, A. and J. F. Meyer(1997), “Developing Mature Internet Strategies: Insights from the Bank-
ing Sector.” Information Systems Management, 14, No.3, pp.37-43.

22. Bruno, M.(2001), “Internet Banks Broaden Product Lines.” US Banker, 111, No.10, p.22.

23. Chan, R. Y-K. and Y. H. Wong(1999), “Bank Generic Strategies: Does Porter’s Theory Apply in an
International Banking Center.” International Business Review, 8, No.5-6, pp.561-90.

2. Daft, R. L.(2001), Organization Theory and Design, Seventh edition, South-Western, Cincinnati,
Ohio.

2. DeYoung, R.(2001), “The Internet’s Place in the Banking Industry.” Chicago Fed Letter, The Federal
Reserve Bank of Chicago, No.163, pp.1-4.

2. Dutta, S. and A. Segev(1999), “Business Transformation on the Internet.” European Management
Journal, 17, No. 5, pp.466-76.

27. Esser, J.(1999), “Internet Banking is a Virtual Necessity.” Credit Union Magazine, 65, No. 10, pp.
35-6.

2. Ghosh, S.(1998), “Making Business Sense of the Internet.” Harvard Business Review, 76, No.2, pp.
126-35.

29. Global Finance(2002), “The World’s Best Internet Banks.” Global Finance, 16, No.9, pp.37-8.

30. Greenwood, R. M. and J. E. Stutz(1998), “I-Bank Leverages Technology at Mall of America, on the
Way to the Internet.” Journal of Retail Banking Services, 10, No.2, pp.13-23.

31. Hair, Jr. J. F., R. E. Anderson, R. L. Tatham, and W. C. Black(1995), Multivariate Data Analysis With
Readings, Fourth Edition, Prentice Hall International Editions, Englewood Cliffs, New Jersey.

32. Hall, S. D., R. E. Whitmire, and E. L. Knight(1999), “Using Internet for Retail Access: Banks Found
Lagging.” Journal of Retail Banking Services,11, No.1, pp.51-5.

33. Hoffman, D. L. and T. P. Novak(1996), “A New Marketing Paradigm for Electronic Commerce.”
Special Issue on Electronic Commerce for The Information Society, available at http://www2000.
ogsm.vanderbilt.edu/novak.

34. Howard, U.(2002), “Internet Banking.” ABA Bankers News, 10, No.10, p.2.

35. Lee, M. K. 0.(1998), “Internet-Based Financial EDI: Towards a Theory of its Organizational Adop-
tion.” Computer Networks and ISDN Systems, 30, No.168, pp.1579-88.

— 108 —



8 % SR AT OR B BT 5K S ok Z WE 52

36. Lechterm, M.(1999), “Which Way on the Interent?” US Banker, 109, No.9, pp.36-43.

37. Liang, T.P. and J.S. Huang (1998), “An Empirical Study on Consumer Acceptance of Products in
Electronic Markets: A Transaction Cost Model.” Decision Support Systems, 24, No. 1, pp.29-43.

38. Lipp, A. J. and J. D. Norman (1998), “Exposure.” Banking Strategies,74, No.5, pp.41-8.

39. Marshall, J.(1998), “Road into Banking.” US Banker, 108, No.12, p.382.

40. Myer, W. H.(2002), “The Internet is a Mainstream.” Mortgage Banking,62, No.6, pp.23-33.

41. Ng, H. I, Y. J. Pan, and T. D. Wilson(1998), “Business Use of the World Wide Web : A Report on
Further Investigations.” International Journal of Information Management, 18, No. 5, pp.291-314.

42. Nsouli, S. M. and A. Schaechter(2002), “Challenges of the E-banking Revolution.” Finance & De-
velopment, 39, No.3, pp.48-51.

43. Pant, S. and C. Hsu(1996), “Business on the Web: Strategies and Economics.” available as http://
wwwS5conf.inria.fr/fich_html/paters/p51/Overview.html.

44. Poon, S. and P. M. C. Swatman(1999), “An Exploratory Study of Small Business Internet Commerce
Issues.” Information & Management, 35, No.1, pp.9-18.

45. Quelch, J. A. and L. R. Klein(1996), “The Internet and International Marketing.” Sloan Management
Review, 37, No.3, pp.60-75.

46. Schwab, D. P.(1980), “Construct Validity in Organizational Behavior.” Research in Organization Be-
havior, 22, No.1, pp.55-61.

47. Shesbunoft, A.(1999), “The Wait is Over for Internet Banking.” ABA Banking Journal, 91, No.6, pp.
184.

48. Silverman, G.(1999), “The Mixed Blessings of Online Banking.” Business Week, N0.3628, p.114.

49. Stoneman, B.(2000), “Customer Services Hang Up.” Banking Strategies,76, No.6, p.140.

5. Teo, H. H., B. C. Y. Tan, K. K. Wei, and L. Y. Wo0(1995), “Reaping EDI Benefits through a Pro-Ac-
tive Approach.” Information & Management, 25,No.1, pp.185-95.

51. Terry, S. H.(1999), “First Tennessee’s FTB Online Plies the Internet to Become Customers’ Trusted
Financial Advisor.” Journal of Retail Banking Services, 11, No.1, pp.7-13.

52. Venkatraman, N.(1994), “It-Enabled Business Transformation: From Automation to Business Scope
Redefinition.” Sloan Management Review, 35, No.3, pp.73-87.

53. Violino, B.(1999), “Banking on E-Business.” Informationweek, No.732, p.442.

54. Wilson, C.(2000), “The Internet to Serve Business Customers.” Community Banker, 9, No.8, pp.
16-20.

5. Wise, C.(1998), “Three Strategies.” Mortgage Banking, 58, No.7, pp.24-30.

— 109 —



RR&EFHEEHR B+

Soochow Journal of Economics and Business

No.45 (June 2004) : 83-110.

An Exploration of Internet Banking Strategies
and Marketing Effects

Huei-Fang Chen’

(Received: July 26, 2002; First Revised: November 22, 2002; Second Revised: April 17, 2003;
Accepted: December 31, 2003)

ABSTRACT

From the perspective of an industry competition, this research was designed to explore the
competitive strategies, marketing effects, and problems on the operations of Taiwan’s Internet
banking sector. Through case study and mailing survey of banking professionals in Taiwan, the
results showed that Taiwan’s Internet banking strategies can be divided into four type, they are
integrated strategy, differentiation strategy,niche strategy, and low cost strategy. The marketing
effects of Internet banking have five types, which include product effect, price effect,promotion
effect, channel effect, and customer service and image effect.The major problems occurred during
the process of development are composed of three types, they are technique and human resource
problem, management problem, and security problem. It is discovered that different Internet
banking strategies will have a variety of influences on the assorted marketing effects. It is
evidenced that integrated strategy has significant relationship with all types of marketing effects
except channel effect.Differentiation strategy has influences on channel effect and customer
service and image effect. Niche strategy only has significant influence on promotion effect. As
to low cost strategy, it has significant influence on price effect. Three major problems that
Internet banking encountered play a role as a moderator on the relationship between Internet
banking strategies and marketing effects. Lastly, discussions about the empirical results and
suggestions concerning future researches are provided.

Keywords: Internet Banking Strategies, Internet Marketing, Marketing Effect, Industry Competition
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